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View this User Guide in another language

You are currently viewing the English version of the Brand IP Portal User Guide.
To view this guide in your preferred language, please select a link below:

English
Simplified Chinese / f&{&rh3t
Traditional Chinese / %fgrh 3

Vietnamese / Tiéng Viét

Bahasa Indonesia

Portuguese / Portugués
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WHAT IS SHOPEE'S BRAND IP
PORTAL?



‘ What is Shopee’s Brand IP Portal?

Shopee’s Brand IP Portal is a one-stop portal for Brands and Intellectual Property (IP) owners to protect their
IP rights and grow their brand.

E Aok

Register your Intellectual Manage your Brand IP Report suspected IP Manage your IP
Property (IP) with Shopee rights infringements infringement cases
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https://brandipp.shopee.com/

Key benefits of the Brand IP Portal
4 N O )

Centralised management

Simplified processes

The Brand IP Portal is a one-stop

solution to manage all Brand IP Only a one-time registration of your

registrations and IP infringement Brand IP and upload of IP documents

is required.
cases across markets.

o AN /
4 N O N O

~

Streamlined submissions Seamless status tracking Better visibility across brands
(Brand Owners only)
Fields are automatically validated and Statuses of your submissions are . L )
information previously entered can be updated automatically and Convenient monitoring of I|ve'st§tus
easily re-selected from dropdown summarised on a single page for easy and approvgl rates of cases/listings
menus. and accurate monitoring. reported in each market across

K / K / k different brands. /
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‘ Overview of the Brand IP Portal

ﬁ Shopee Brand IP Portal 0 @ English v xyzfashion@xyzfashion.com

There are 3 main features on the Brand IP

Portal: & MyHomepage
Welcome to Brand IP Portal
M Brand IP Management ~ Shopee strives to provide a safe and reliable experience for both brands & shoppers.
Get started today!

Brand IP Registration

1. Brand IP Management lets you register
your Brand IP rights and check the status
of your submissions.

Brand IP Management

9 B Case Management A m B Q

Submit a Violation Register Brand IP Submit a Violation Manage Cases
Submit proof of IP right(s) Submit proof of infringement to file a Track status of submitted cases
Case Management complaint

2. Case Management lets you report IP e

infringements and track the status of your
Can authorized third-party IP enforcement agencies enroll IP rights on behalf of
C a S e S . + brands? If 'm an authorized agent, what documents are required for registering the @ G

Frequently Asked Questions

brands IP?

+ How do | add additional portal users to report for my brand? BRAND IP PORTAL USER GUIDE

3. Data Dashboard lets Brand Owners o

In relation to submissions for copyright, what should | put into the IP registration

+ : : 7
H H H H number textbox if we don't have certificate number/ID? Brand IP Portal User Guid
view multi-brand data of all cases/listings rond P Poraluser Guide
« What is Shopee’s Brand IP Portal?
<+ How will my Case Violations be processed? « How do | access the Brand IP Portal?
reported (by both Brand Owners and e onyin e oy e
« Howdol Brand IP
A th H d A t + Iflencounter an issue or a potential bug in the Brand IP Portal, what should | do? reo\:;"g“;:asr:‘abgr:l:;ym;::
utnorise gents). 9 :
« How do I report an IP Infringement?
View More FAQs > « How do I manage my IP Infringement
cases?
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‘ Overview of the Brand IP Portal

. ﬁSho ee Brand IP Portal 0| @ Eenglish v xyz.fashion@xyzfashion.com
The Brand IP Portal homepage contains 3 - e ’
sections that can assist you in navigating @ MyHome Page

Welcome to Brand IP Portal

the pO rta | : [0 Brand IP Management A Shopee strives to provide a safe and reliable experience for both brands & shoppers.
Get started today!

Brand IP Registration

Brand IP Management

1. Frequently Asked Questions addresses
q y Q B Case Management A m B Q
Submit a Violation Register Brand IP Submit a Violation Manage Cases

common queries regarding the use of this
portal' managmg IP documents and Case Case Mianagement Submit proof of IP right(s) igﬁrg‘\t&?‘:‘oofm1twlf\gemem(oﬂ\ea Track status of submitted cases

. . |z Data Dashboard
submissions. c Frequently Asked Questions 9

Can authorized third-party IP enforcement agencies enroll IP rights on behalf of

2. Brand IP Portal User Guide Con‘tains a + ::::gz?lg?l‘manamholixedagent,wha(documen(sarerequiredlonegis(eringlhe @ =
downloadable PDF with step-by-step
instructions on navigating the portal. _

In relation to submissions for copyright, what should I put into the IP regi:

<+ How do | add additional portal users to report for my brand?

+ number textbox if we don't have certificate number/ID? Brand IP Portal User Guide
« What is Shopee’s Brand IP Portal?
<+ How will my Case Violations be processed? « How do | access the Brand IP Portal?
3. Language menu allows you to select v e
. . A ] ; « How do | manage my Brand IP
your preferred |anguage for VIeWI ng the + If Iencounter an issue or a potential bug in the Brand IP Portal, what should | do? registration submissions?
« How do I report an IP Infringement?
« How do I manage my IP Infringement
Brand IP Portal. Vit
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HOW DO | ACCESS THE BRAND IP
PORTAL?



At a glance

’ XX
g ©
Sign Up for the Submit Application as a/an Access the Brand IP
Brand IP Portal e Brand Owner/Rights Holder or Portal after application
e Authorised Agent/Law Firm approval

ﬁ HOW DO | ACCESS THE BRAND IP PORTAL?



http://brandipp.shopee.com/

‘ Signing up for the Brand IP Portal

ﬁ Shopee Brand IP Portal

Protect and Grow
Your Brand on Shopee

Register your Intellectual Property (IP) with
Shopee and report suspected violations to
protect your brand, creating a better user

experience.

@ English v

>« | Forgot?

Log In

By continuing, you understand and accept Shopee Brand IP portal's
Terms of Service & Privacy Policy, including Cookie Policy.

Don't have an accoun{? Sign Up c

ﬁ HOW DO | ACCESS THE BRAND IP PORTAL?

c Go to the Brand IP
Portal at
http://brandipp.shopee
.com/ and select Sign
Up.



http://brandipp.shopee.com/
http://brandipp.shopee.com/

Signing up for the Brand IP Portal

@) Fillinyour corporate
work email address
and select Next.

ﬁ Shopee Brand IP Portal @ English v

& Sign Up

Protect and Grow
Your Brand on Shopee

. . 1 understand and accept Shopee Brand IP portal's Terms of
Reglster your Intellectual Property (IP) with U Service and Privacy Policy, including Cookie Policy.

Shopee and report suspected violations to A
protect your brand, creating a better user Note I
experience. .

To proceed with your sign-up,
check the box acknowledging
and accepting Shopee’s Terms of
Service, Privacy Policy and
Cookie Policy.

Already have an account? Log In
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Signing up for the Brand IP Portal

€) Complete the
Verification puzzle.
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Signing up for the Brand IP Portal

ﬁShopee Brand IP Portal 0 Enter Veriﬁcation
Code sent to your
corporate email.

< Enter Verification Code Help @

Your verification code is sent by email to

xyz.fashion@xyzfashion.com

Did not receive the code? Resend Now.
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Submitting your Brand IP Portal registration

ﬁ Shopee Brand IP Portal 0 @ English v xyzfashion@xyzfashion.com e SeIeCt yOUI' User Type-

Get Started with Shopee's Brand IP Portal If you are a Brand
Owner/Rights Holder,

fill in the:
e Company Name or

Join our Brand IP Portal

e , , Shopee Mall Shop
User Type @ Brand Owner/Rights Holder Authorized Agent/Law Firm
Name
* Company Name or Shopee Mall Shop Name 0/100
Please enter exact name of regsteed company o Shopee Mall shop o Name of Contact

*Name of Contact 11 0/50 PY Phone Number

“PhoneNumber 165 v | Submit Application

SRS GG once completed.
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Submitting your Brand IP Portal registration

0 @ English v xyz.fashion@xyzfashion.com

@ An Authorised Agent/
Law Firm should fill in:
e Company Name or
Shopee Mall Shop
Name
Join our Brand IP Portal ° Name of
Representative
e Phone Number
Submit Application once
completed.

ﬁ Shopee Brand IP Portal

Get Started with Shopee's Brand IP Portal

e User Type Brand Owner/Rights Holder @ Authorized Agent/Law Firm

+ Company Name or Shopee Mall Shop Name 0/100

Enter the exact name of your pee Mall shop.

nam
Please do NOT enter the
* Name of Representative

* Phone Number +65 N

| have read and agree with Terms & Conditions

If you authorised other
parties to enforce IP rights,
ensure they sign up as an
Authorised Agent/Law Firm.

Save
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Submitting your Brand IP Portal registration

@ éShopee Brand IP Portal 0 @ English v xyzfashion@xyzfashion.com 6 Your app||Cat|0n Wl” be
approved within 3-5

Get Started with Shopee's Brand IP Portal working days. Once
approved, you will

receive a notification
at the email address
you signed up with.

You can then access

Thank You for Your Interest!

Your interest has been recorded. You may be notified when Brand IP Portal is th e B ra n d | P Po rta | .
available in the future. Please submit your issue via Help Centre.
!

L
If your application has not been
approved within 5 days, please
contact us for assistance.
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HOW DO | REGISTER MY BRAND
IP?



‘ How do | register my Brand IP?

ﬁ Shopee Brand IP Portal

@ My Home Page

[ Brand IP Management ~
Brand IP Registration
Brand IP Management

B Case Management A
Submit a Violation

Case Management

|l Data Dashboard

Welcome to Brand IP Portal

Shopee strives to provide a safe and reliable experience for both brands & shoppers.
Get started today!

0N @ English v xyz.fashion@xyzfashion.com

Qo B

Register Brand IP Submit a Violation
submit proof of IP right(s) Submit proof of infringement to file a
complaint

Frequently Asked Questions

Can authorized third-party IP enforcement agencies enroll IP rights on behalf of
<+ brands? If 'm an authorized agent, what documents are required for registering the
brand’s IP?

<+ How do | add additional portal users to report for my brand?

In relation to submissions for copyright, what should I put into the IP registration
number textbox if we dont have certificate number/ID?

<+ How will my Case Violations be processed?
<+ If I encounter an issue or a potential bug in the Brand IP Portal, what should | do?

View More FAQs >

B

Manage Cases
Track status of submitted cases

BRAND IP PORTAL USER GUIDE

Brand IP Portal User Guide

What is Shopee’s Brand IP Portal?
How do | access the Brand IP Portal?
How do | register my Brand IP?

+ How do | manage my Brand IP
registration submissions?

How do | report an IP Infringement?

« How do | manage my IP Infringement
cases?

ﬁ HOW DO | REGISTER MY BRAND IP?

c From My Home Page, select
Register Brand IP to go to
the Brand IP Registration

page.




‘ How do | register my Brand IP?

ﬁ Shopee Brand IP Portal

o T || S 9 Fill in the information

required, including your

T Register your Brand IP Rights Region, Brand and Type of
Brand IP Registrati IP-

Brand IP Management
* Region ele v
B Case Management

@ My Home Page

A~

Submit a Violation * Brand -
Case Management
*Typeof IP @ Trademark (3 Copyright &) Industrial Design (%)
l¢ Data Dashboard Patent &
* IP Registration No.
* Local Trademark Registration Certificate

upload a full set of
riginal trademark
certificate; If
class(es), please provide it/them together; I it is a photocopy in black and
white, please have it sealed by the registrant, and provide a digital colo
photo of the sealed copy

Acceptable file formats include GIF, JPG, JPEG, PNG, and PDF. Each file

Additional Supporting Documents
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How do | register my Brand IP?

e Each Type of IP (A) requires a

e || e N different set of documents and
il . information (B) in addition to
the IP Registration No.
Q *Typeof IP @ Trademark (® Copyright (2 Industrial Design ()
Patent (%) Others (2)
(A) Type of IP (B) Required information Optional information
* |P Registration No. pu
e Trademark = Local Trademark Registration = Pictorial
* Local Trademark Registration Certificate Certiﬁcate(s) Gu idance/
+ = Expiry Date Pricelist
Onliy one trademark can be submitted at a time; if you have more than one copyright - Local Copyright RegiStration " PiCtoriaI PTOOf
b amesigeapihiitd ey Certificate(s), if any = Expiry Date
certificate; If the trademark certificate has separate page(s) for trademark
lass(es), please provide it/them together; If it is a photocopy in black and . . . . N .
i.rhie pl;aDsShav:n sealed(bytheorgg:stram.awd p?ov\doecaznglta\ color Industrlal DeSIgn " |ndUStI'Ia| DeSIgn Cel’tlﬁcate(s) - EXplry Date
photo of the sealed copy.
;‘c_[cse(p:(a:)leexgi;o;;‘at:. include GIF, JPG, JPEG, PNG, and PDF. Each file Patent = Patent Certiﬁcate(s) . Expiry Date

Pictorial Guidance/Pricelist
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‘ How do | register my Brand IP?

@) For an Authorised Agent/Law
Firm, these additional details

Register your Brand IP Rights are required;

e Letter of Authorisation

Q Shopee Brand IP Portal 0 @ English ~  xyzfashion@xyzfashion.com

@A My Home Page

M Brand IP Management ~

Brand IP Registration

T — oot formation s e e Date that the Letter of
£ Case Management H H H 'd
e , Companyor Shopee A Authorisation is Vali
Submit a Violation User Type Authorised Agent Mall Shop Name XYZ Fashion .
Case Management 5 o e . .
Until
Name of Representive John Tan Professional Work Email  xyz.fashion@xyzfashion.com
l¢ Data Dashboard
Phone Number +65-90722098

Brand(s) Representing
“Region  © v

* Brand S ™

Under User Information, Edit
o * Letter of Authorisation + your company or Shopee
Acceptable file formats include GIF, JPG, JPEG, PNG, and PDF. Each fil Ma" Shop Name and Name
mll of Representative.

*Valid Until @ Expiry date No expiry date
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‘ How do | register my Brand IP?

ﬁ Shopee Brand IP Portal

@A My Home Page

M Brand IP Management ~
Brand IP Registration
Brand IP Management

B CaseManagement A
Submit a Violation

Case Management

l¢ Data Dashboard

Brand IP Information to be Submitted

= Type of IP

+ P Registration No.

* Patent Certificate

Expiry Date

0 @ English v xyz.fashion@xyzfashion.com

2023-06-23

Trademark (3 Copyright & Industrial Design )
© Patent ®

12345678

Only one patent certificate can be submitted at a time; if you have more
than one certificate, please submit them individually. Please upload a full
set of colored scan copies of the original patent certificate; If itis a
photocopy in black and white, please have it sealed by the registrant, and
provide a digital color photo of the sealed copy. Ensure diagrams of
patented materials are clearly depicted in uploaded documents

Acceptable file formats include GIF, JPG, JPEG, PNG, and PDF. Each file
must not exceed 5M.

e =

ﬁ HOW DO | REGISTER MY BRAND IP?

@ Afteryou'vefilled in the
required information, Save the
registration as a draft or
Submit it for review.




How do | register my Brand IP?

@ If another user of your Brand
has already registered the
same Brand IP*, you will be
informed via a pop-up window
after you select Submit.

Existing IP Registration No. X

Select Apply to connect your
e ey ot .
ool ' account to an existing brand.

Apply
e * Brand IP submissions are
considered the same if they share
the same Brand, Type of IP, IP
Registration No., and Region.
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https://shopeeregionalops.typeform.com/to/hKqtNEHM
https://shopeeregionalops.typeform.com/to/hKqtNEHM

How do | register my Brand IP?

If you know another user of your Brand has already registered the same Brand IP*, you do not need to register your
Brand IP again. Instead, apply to connect your account to an existing brand.

Your account will be connected to your Brand within 3-5 working days. Once connected, you will receive a notification
at the email address you signed up with.

* Brand IP submissions are considered the same if they share the same Brand, Type of IP, IP Registration No., and Region.

Note l

If other users of your Brand previously made submissions on the Brand IP Management and Case
Management pages, you will only be able to see these submissions after your account has been connected.

If a brand IP was registered by the Brand Owner, Authorised Agents will not be able to view the relevant IP
documents even after your account is connected. Authorised Agents will still need to register the relevant IP
documents and LOA/POA before reporting IP infringements.

ﬁ HOW DO | REGISTER MY BRAND IP?
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HOW DO | ADD MY BRAND TO THE
BRAND IP PORTAL DATABASE?



How do | add my brand to the Brand IP Portal database?

c If you cannot find your brand

ﬁ Shopee Brand IP Portal Q @ English ~  xzfashion@xyzfashion.com
z when registering your Brand
@ My Home Page .
o Register your Brand IP Rights IF, you can request to add it
to the Brand IP Portal
Brand IP Management d at a b ase.
* Region v
B CaseManagement A
Submit a Violation " Brand e ~
—— N = At the Brand field, select
*Type of IP =
ke Dot Destbonr . . Cannot find your brand?
1P Registration No. ::;e"ergy Click to add! from the
"Local Trademark Registration © + Cannot find your brand? Click to add! > dro p-down list.
1 B

Additional Supporting Documents

ﬁ HOW DO | ADD MY BRAND TO THE BRAND IP PORTAL DATABASE?




‘ How do | add my brand to the Brand IP Portal database?

@) Enter your brand name.

ﬁ Shopee Brand IP Portal 0 @ English v xzfashion@xyzfashion.com

@ My Home Page

e Select the tick icon to
confirm your entry.

Register your Brand IP Rights

[ Brand IP Management ~

Brand IP Registration

Brand IP Management

* Region lect ~
B CaseManagement A
Submit a Violation * Brand lect ~
Case Management P
* Type of IP 55
|l Data Dashboard ) &
5 Little Bears
i 5To5
* IP Registration No.
5-hour energy

* Local Trademark Registration 019 [ My Brand Nam¢| w” o | X
B

e has separate page(s)
class(es), please provide it/them together; If it is a photocopy in bl
white, please have it sealed by the registrant, ant de a digital color
photo of the sealed copy.

Acceptable file formats include GIF, JPG, JPEG, PNG, and PDF. Each
must not exceed 5M.

Additional Supporting Documents

+
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How do | add my brand to the Brand IP Portal database?

Notice

Please ensure that the spelling, capitalisation and
spacing is accurate and the bran
Name" m

d name "My Brand
ust correspond to the one listed on the
registered Intellectual Property certificate before
roceedin

proceeding.

0 Check to ensure that your

brand name is entered
accurately (correct spelling,
capitalisation, spacing)
before you Confirm the
submission.

ﬁ HOW DO | ADD MY BRAND TO THE BRAND IP PORTAL DATABASE?



How do | add my brand to the Brand IP Portal database?

ﬁShopeeBrand IP Portal 0 @ Engish v xyz fashion@xyzfashion.com e Your brand hame WOUId be
z added and automatically

@ My Home Page
Register your Brand IP Rights selected under the Brand
[ Brand IP Management ~ ﬁeld.

Brand IP Management

* Region v
g iy — Continue to fill in the rest of
Submit a Violation * Bran ly Brant lame A~
- your registration.
* Type of I 2
|l Data Dashboard Ghs %

A For Apothecary

* IP Registra®’ KIND QQQF

My Brand Name

* Local Trademark Registration Certinate

~+ Cannot find your brand? Click to add!

Note /I
4 [ )
Once your Brand IP is successfully
e registered, your brand name will be
addtiona Spperting Documents permanently added to the database.
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HOW DO | MANAGE MY BRAND IP
REGISTRATION SUBMISSIONS?



At a glance

0 How do | view the status of my Brand IP registrations?
@) How do | edit, withdraw or submit a Draft?

9 How do | withdraw a submission Under Review?

0 How do | update Action Required submissions?

6 What should | do if my submission status is Rejected?

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ How do | view the status of my Brand IP registrations?

ﬁ Shopee Brand IP Portal

@ My Home Page

M Brand IP Management ~

Brand IP Registration

B Case Management A

Submit a Violation

Case Management

|« Data Dashboard

Welcome to Brand IP Portal

Shopee strives to provide a safe and reliable experience for both brands & shoppers.

Get started today!

Q a

Register Brand IP Submit a Violation
Submit proof of IP right(s) Submit proof of infringement to file a
complaint

Frequently Asked Questions

Can authorized third-party IP enforcement agencies enroll IP rights on behalf of
+ brands? If 'm an authorized agent, what documents are required for registering the
brand’s IP?

+ Howdo | add additional portal users to report for my brand?

In relation to submissions for copyright, what should 1 put into the IP registration
number textbox if we don't have certificate number/ID?

+
+ How will my Case Violations be processed?

<+ If 1encounter an issue or a potential bug in the Brand IP Portal, what should | do?

View More FAQs >

[ @ English v xyzfashion@xyzfashion.com

B

Manage Cases
Track status of submitted cases

o

BRAND IP PORTAL USER GUIDE

Brand IP Portal User Guide

« What is Shopee’s Brand IP Portal?

« How do | access the Brand IP Portal?

« How do I register my Brand IP?

« How do | manage my Brand IP
registration submissions?

« How do I report an IP Infringement?

« How do I manage my IP Infringement
cases?

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?

c Go to the Brand IP
Management page from
the sidebar menu.

Note /1
y O X

Authorised Agents/Law Firms can
only view the IP documents that
they have submitted themselves.
Only Brand Owners can view all IP
documents belonging to the
brands under them.




‘ How do | view the status of my Brand IP registrations?

- ———— YT @) search for a Brand IP
submission using one or
Manage Your Brand IPs more filters.

@ My Home Page

[0 Brand IP Management A

Brand IP Registration

Al Your Action Required (1)
Brand IP Management

B CaseManagement  ~ e Region Brand Brand IP ID IP Registration No.
Submit a Violation v v
Case Management IP Type Status
v v Reset
|l Data Dashboard
Total 6 Items Register New
Region Brand IP Type IP Registration No. Status Action
Singapore Ensure Trademark 12345678 Draft View
Singapore Freestyle Patent 12345678 Action Required View
lwh, d k 12345678 Withdrawn View
Singapore Mamonde Industrial Design 12345678 Rejected View
Singapore Command Copyright 12345678 Approved View
Singapore Salmoiraghi & Vig Patent 12345678 Under Review View
ano
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‘ How do | view the status of my Brand IP registrations?

ﬁShopee Brand IP Portal 0 @ Engiish ~  xyzfashion@xyzfashion.com e CheCk the reg|3trat|0n
Status of your
Manage Your Brand IPs submissions.

@ My Home Page

[0 Brand IP Management A

Brand IP Registration

All Your Action Required (1)
Brand IP Management . .
Status Description
B Case Management A

Region Brand Brand IP ID IP Registration No.
Submita Vilation v v Draft Saved as a draft but not yet
Case Management IP Type Status Ssu b m |tted .
v v Reset
|z Data Dashboard . . .
Under Brand IP registration submitted
Total 6 Items Y Review and pending review.
Region Brand IP Type IP Registration e Status Action Action |nSUfﬂCient dOCUmentS received /
Singapore Ensure Trademark 12345678 Draft View Requi red other action requi red.
Singapore Freestyle Patent 12345678 Action Required View Approved B ra nd I P reg iStered succes Sfu I Iy
Iwh demar} 12345678 Withdrawn View
. Brand IP registration
Singapore Mamonde Industrial Design 12345678 Rejected View Re]eCted unsuccessful
Singapore Command Copyright 12345678 Approved View
Withdrawn Brand IP registration submission
Singapore gra‘lomolraghl &Vig Patent 12345678 Under Review View W|t h d rawn.

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ How do | view the status of my Brand IP registrations?

- ———— YT @) Select View under the
Action column for more
Manage Your Brand IPs details.

@ My Home Page

[0 Brand IP Management A

Brand IP Registration

Al Your Action Required (1)
Brand IP Management

B CaseManagement  ~ Region Brand Brand IP ID IP Registration No.
Submit a Violation v v
Case Management IP Type Status
v v Reset
|l Data Dashboard
Total 6 Items Register New
Region Brand IP Type IP Registration No. Status o Action
Singapore Ensure Trademark 12345678 Draft View
Singapore Freestyle Patent 12345678 Action Required View
lwh, d k 12345678 Withdrawn View
Singapore Mamonde Industrial Design 12345678 Rejected View
Singapore Command Copyright 12345678 Approved View
Singapore Salmoiraghi & Vig Patent 12345678 Under Review View
ano

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ How do | view the status of my Brand IP registrations?

8 Shopee brand I portl P e View submission details,
including the:
e BrandIPID
e (s = o IP Creation date
Brand IP ID: 1000138 sction requied ° Date Of Update
e Date of

Brand IP Management / Detail
@ My Home Page

Brand IP Management

IP Creation 07-07-2022 15:32 Date of Update 07-07-2022 16:09 Date of Acceptance/Rejection -
B Case Management A

Submit a Violation

Information
Acceptance/
L~ Data Dashboard Region Singapore Brand Freestyle Rejection
IP Type Patent IP Registration No. 12345678 PY I nfo rm ati on -t h at

a Expiry date 23-06-2023 00:00 yo u S u b m itted

Patent Certificate

Duplicate

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ How do | edit, withdraw or submit a Draft?*

Q Shopee Brand IP Portal

@ My Home Page

[0 Brand IP Management A
Brand IP Registration
Brand IP Management

B Case Management A
Submit a Violation

Case Management

|l Data Dashboard

Manage Your Brand IPs

Al Your Action Required (1)

Region Brand
v

IP Type Status

Total 6 Items
Region Brand IP Type
Singapore Ensure Trademark
Singapore Freestyle Patent
Singapore Mamonde Industrial Design
Singapore Command Copyright
Singapore Patent

Salmoiraghi & Vig
ano

Brand IP ID

IP Registration No.

12345678
12345678
12345678
12345678
12345678

12345678

O @ English v xyzfashion@xyzfashion.com

IP Registration No.

Register New

Status Action
- @
Action Required View
Withdrawn View
Rejected View
Approved View
Under Review View

c Under the Action
column, select View.

*Only the user who submitted the Brand IP
registration can edit, withdraw or submit a draft.

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




How do | edit, withdraw or submit a Draft?

|ﬁ$hopee Brand IP Portal 0 @ English v xyzfashion@xyzfashion.com e You can then Withdraw
- ‘ your draft or select Edit
ran anagement / Detail
to make changes to it.

@ My Home Page

[0 Brand IP Management A
Brand IP ID: 1000524 ot

Brand IP Registration

Brand IP Management IP Creation 19-07-2022 15:20 Date of Update 19-07-2022 15:20 Date of Acceptance/Rejection -
Case Management A .
=) J Information
Submit a Violation
Case Management Region Singapore Brand Mamonde
lz Data Dashboard IP Type Industrial Design IP Registration No. 12345678

Expiry date 16-07-2027 00:00
Industrial Design
Certificate

9 Duplicate a draft submission an
owicae 1| oo ([ Edit the copy if you need to make
a similar submission.

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ How do | edit, withdraw or submit a Draft?

B Shopee Brand 1P Portal 0 @ Engish v syzfeshion@yatashion.com Edit the necessary

3 Patent information, then Save
1P RegistraionNo. 12345675 the draft or Submit it for

review.

@ My Home Page

[0 Brand IP Management A

* Local Trademark Registration Certificate
Brand IP Registration

Brand IP Management

B Case Management A Only one trademark can be submitted at a time; if you have more than one
trademark, please submit them individually. Please upload a full set
digital color photos or colored scan copies of the original trademark
certificate; If the trademark certificate has separate page(s) for trademark
class(es), please provide it/them together; If it is a photocopy i black and
white, please have it sealed by the registrant, and provide a digital color
photo of the sealed copy

Submit a Violation

Case Management

|l Data Dashboard
Acceptable file formats include GIF, JPG, JPEG, PNG, and PDF. Each file

must not exceed 5M
Pictorial Guidance/Pricelist

+

Optional supporting documentation such as pictorial guidance providing
further details of the trademark and how it is applied or price list of product
SKUs.

+ Expiry Date 2023-06-23

ik m

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ How do | withdraw a submission Under Review?

ﬁ Shopee Brand IP Portal 0 @ English v  xyzfashion@xyzfashion.com c U nder the ACtion
column, select View.

@ My Home Page

Manage Your Brand IPs

[0 Brand IP Management A

Brand IP Registration

All Your Action Required (1)
Brand IP Management

B CaseManagement A Region Brand Brand IP ID IP Registration No.
Submit a Violation v v

Case Management IP Type Status

|l Data Dashboard

Total 6 ltems Register New
Region Brand IP Type IP Registration No. Status Action
Singapore Ensure Trademark 12345678 Draft View
Singapore Freestyle Patent 12345678 Action Required View

P Iwh d k 12345678 Withdrawn View
Singapore Mamonde Industrial Design 12345678 Rejected View
Singapore Command Copyright 12345678 Approved View

Singapore Salmoiraghi & Vg~ Patent 12345678 Under Review c
ano

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ How do | withdraw a submission Under Review?

.
Q Shopee Brand IP Portal 0 @ Engish ~  xyz.fashion@xyzfashion.com e WIthdraw yOUf
“ Brand IP Management / Detail Subm|SS|0n.
@ My Home Page
@ Brand IP Management ~ Brand IP ID: 1000413 under review
Brand IP Registration
Brand IP Management IP Creation 14-07-2022 19:31 Date of Update 17-11-2022 01:00 Date of Acceptance/Rejection -
B Case Management A
Infomation
Submit a Violation
Case Management
Region Singapore Brand Similac
|z Data Dashboard
IP Type Trademark IP Registration No. 12345678
Local Trademark 3 —. Pictorial
Registration Certificate £k = Guidancey/Pricelist
Expiry date 24-07-2025 00:00
. . .
Duplicate a submission Under
. .
(2] Review and Edit the copy to
make a similar submission.
Duplicate Withdraw

HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ How do | update Action Required submissions?

18 Shopee srana 1 Portl P € To view all submissions
with status as Action
Manage Your Brand IPs Required, select Your
Action Required on the

Brand IP Registration
A Brand IP Management

@ My Home Page

[0 Brand IP Management A

B CaseManagement A Region Brand Brand IP ID IP Registration No. p ag e
Submit a Violation v v

Case Management IP Type Status

|z Data Dashboard

Total 6 Items Register New
Region Brand IP Type IP Registration No. Status Action
Singapore Ensure Trademark 12345678 Draft View
Singapore Freestyle Patent 12345678 Action Required View

lwh, d k 12345678 Withdrawn View
Singapore Mamonde Industrial Design 12345678 Rejected View
Singapore Command Copyright 12345678 Approved View
Singapore gra‘lomoiraghi &Vig Patent 12345678 Under Review View

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ How do | update Action Required submissions?

|ﬁ Shopee Brand IP Portal 0 @ English ~  xyzfashion@xyzfashion.com 9 U nder the ACtion
z column for the

submission you want to
update, select View.

@ My Home Page

Manage Your Brand IPs

[0 Brand IP Management A

Brand IP Registration

Brand IP Management Al Your Action Required (5)
EfCae Manegenent SR Region Brand Brand IP ID IP Registration No.
Submit a Violation elect ) Select & ; =
Case Management
1P Type
|z Data Dashboard o Reset
Total 5 Items Register New
Region Brand IP Type IP Registration No. Action
Singapore Ensure Patent 12345678 e
Singapore EleCare Trademark 12345678 View
Singapore 3M Littmann Trademark 12345678 View
Singapore Pediasure Copyright 12345678 View
Singapore Freestyle Patent 12345678 View

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ How do | update Action Required submissions?

€) Select Update to edit
your submission.

é Shopee Brand IP Portal 0 @ English v  xyzfashion@xyzfashion.com

Brand IP Management / Detail
@ My Home Page

Tk Frand e Manapemen O Please change your region.

Brand IP Registration

Brand IP ID: 1000138 scuon requied

Brand IP Management

IP Creation 14-07-2022 19:31 Date of Update 17-11-2022 01:00 Date of Acceptance/Rejection -
B Case Management A
Submit a Violation
Case Management Infomation
|z Data Dashboard
Region Singapore Brand Freestyle
IP Type Patent IP Registration No. 12345678

m Expiry date 23-06-2023 00:00

Patent Certificate

Duplicate an Action Required
e submission as a draft for quick
- and easy resubmission.

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




How do | update Action Required submissions?

éShopee Brand IP Portal 0 @ English v xyz.fashion@xyzfashion.com 0 Edlt the necessary ﬁeIdS
. and Save as a draft or

Brand IP Management / Detail / Update Brand IP

o Resubmit for review.

) Please change your region.

@ My Home Page

[0 Brand IP Management A

Brand IP Registration

Update Brand IP

Brand IP Management

B Case Management A » Region Singapore &
Submit a Violation
Case Management SHpand: | Fresstyle %
|z Data Dashboard = Type of IP Trademark (2) Copyright (2 Industrial Design (%)
© Patent ® Others (%)

* IP Registration No. 12345678

* Patent Certificate “

Expiry Date 2023-06-23

View the changes you need to
sove make at the top of the page.

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ What should | do if my submission status is Rejected?

QShopee Brand IP Portal 0 @ English ~  xyzfashion@xyzfashion.com c If yOUI' Brand IP
submission was

Manage Your Brand IPs rejected, find out the
reason for rejection by

@ My Home Page

[0 Brand IP Management A

Brand IP Registration

Al Your Action Required (1)

Brand IP Management SeleCtlng VieW under the

B CaseManagement A Region Brand Brand IP ID IP Registration No. ActiOI‘I CO I u m n

Submit a Violation

Case Management IP Type Status

|l Data Dashboard

Total 6 Items Register New
Region Brand IP Type IP Registration No. Status Action
Singapore Ensure Trademark 12345678 Draft View
Singapore Freestyle Patent 12345678 Action Required View

lwh, d k 12345678 Withdrawn View
Singapore Mamonde Industrial Design 12345678 Rejected c
Singapore Command Copyright 12345678 Approved View
Singapore gra‘lomoiraghi &Vig Patent 12345678 Under Review View

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ What should | do if my submission status is Rejected?

ﬁShopee Brand IP Portal 0 @ English ~  xyzfashion@xyzfashion.com e V|eW the reason your
- ‘ submission was
ran anagement / Detail
rejected at the top of the
[0 Brand IP Management A e » Wrong type of IP document.
page.

Brand IP Registration
Brand IP ID: 1000140 rejected

@ My Home Page

Brand IP Management

@ CaseManagement A IP Creation 07-07-2022 16:02 Date of Update 16-11-202217:21 Date of 16-11-2022
Acceptance/Rejection 17:21
Submit a Violation
Case Management .
Infomation
|z Data Dashboard
Region Singapore Brand Mamonde
IP Type Industrial Design IP Registration No. 12345678

Expiry date 16-07-2027 00:00
Industrial Design
Certificate

Duplicate a Rejected
submission to create an
identical draft. Edit it according
to the rejection reason stated.

Duplicate

HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ What should | do if my submission status is Rejected?

ﬁ Shopee Brand IP Portal

@ My Home Page

M Brand IP Management ~

Brand IP Management

B Case Management A
Submit a Violation

Case Management

|« Data Dashboard

Welcome to Brand IP Portal

Shopee strives to provide a safe and reliable experience for both brands & shoppers.

Get started today!

@

B

Register Brand IP Submit a Violation

Submit proof of IP right(s)

Submit proof of infringement to file a
complaint

Frequently Asked Questions

+

+

+

Can authorized third-party IP enforcement agencies enroll IP rights on behalf of
brands? If I'm an authorized agent, what documents are required for registering the
brand’s IP?

How do | add additional portal users to report for my brand?

In relation to submissions for copyright, what should 1 put into the IP registration
number textbox if we don't have certificate number/ID?

How will my Case Violations be processed?

If 1 encounter an issue or a potential bug in the Brand IP Portal, what should | do?

View More FAQs >

N @ English v xyz fashion@xyzfashion.com

B

Manage Cases
Track status of submitted cases

o

BRAND IP PORTAL USER GUIDE

Brand IP Portal User Guide

What is Shopee’s Brand IP Portal?
How do | access the Brand IP Portal?
How do | register my Brand IP?

How do | manage my Brand IP
registration submissions?

How do | report an IP Infringement?
How do | manage my IP Infringement
cases?

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?

e Go to the Brand IP
Registration page to
start a new submission.

Note /I
v

If your submission was rejected
because it is a duplicate
submission, do not make a new
submission. Instead, apply to

connect your account to an
existing brand.



https://shopeeregionalops.typeform.com/to/hKqtNEHM
https://shopeeregionalops.typeform.com/to/hKqtNEHM

‘ What should | do if my submission status is Rejected?

ﬁShopee Brand IP Portal [ @ Englsh v  xyzfashion@xyzfashion.com 0 Fl” |n the requlred
o 2030623 information, amending

your submission as
e Brand IP Information to be Submitted necessa ry based On the
Brand IP Management = Type of IP Trademark 2 Copyright & Industrial Design ) rej eCt i 0 n rea So n .

© Patent ®

@A My Home Page

M Brand IP Management ~

B CaseManagement A

Submit a Violation + P Registration No. 12345678

Once you're done, Save
* Patent Certificate e . .
ke Data Dashboard e your submission as a
draft or Submit it for

review.

Only one patent certificate can be submitted at a time; if you have more
than one certificate, submit them individually. Plea:

Acceptable file formats include GIF, JPG, JPEG, PNG, and PDF. Each file
must not exceed 5M.

Expiry Date

Save

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




‘ Best practices to avoid rejection of your submission

Area Best practices

IP documents e Check that the filing entity name matches the rights holder.

e Check that your IP documents cover the market being
applied for.

e Ensure your documents contain all necessary information
before uploading them.

¢ Upload sufficient supporting documents.

e Upload documents in readable file formats (e.g. PDF).

Expiry dates of IP documents e Ensure that the expiry date on your IP document is valid.

(if applicable) e Input the correct expiry date in your submission, ensuring it Note l
matches the expiry date on your IP document. °

Letter of Authorisation e Ensure the document has a valid expiry date, if applicable. Ifyou are not a B'rand/IP Owngr,

(LOA)/Power of Attorney (POA) | e Ensure the document covers the market being applied for. You izat o prodee e ellsie

(for Authorised Agents/Law Firms) | e Ensure the document explicitly states which agency or licensee from the Brand/IP
personnel is authorised to enforce the IP rights. Owner in order to report IP

infringements.

ﬁ HOW DO | MANAGE MY BRAND IP REGISTRATION SUBMISSIONS?




HOW DO | REPORT AN IP
INFRINGEMENT?



‘ How do | report an IP Infringement?

c From My Home Page, go to

ﬁ Shopee Brand IP Portal [0 @ English ~  xyzfashion@xyzfashion.com

2 the Submit a Violation page.
Welcome to Brand IP Portal

@ My Home Page

M Brand IP Management A Shopee strives to provide a safe and reliable experience for both brands & shoppers.
Get started today!

Brand IP Registration

Brand IP Management

& Case Management A m c E @

Submit a Violation Register Brand IP Submit a Violation Manage Cases

Submit proof of IP right(s) Submit proof of infringement to file a Track status of submitted cases
complaint

Case Management

|z Data Dashboard
Frequently Asked Questions

Can authorized third-party IP enforcement agencies enroll IP rights on behalf of
<+ brands? If 'm an authorized agent, what documents are required for registering the
brand’s IP?

<+ How do | add additional portal users to report for my brand?

In relation to submissions for copyright, what should I put into the IP registration
number textbox if we dont have certificate number/ID? Brand IP Portal User Guide

« What is Shopee’s Brand IP Portal?
<+ How will my Case Violations be processed? « How do | access the Brand IP Portal?

"« How ot regter my Brand 7 You must successfully register a

. . . = How do I manage my Brand IP .

< If I encounter an issue or a potential bug in the Brand IP Portal, what should | do? :glsuation submlssions? Brand IP befo re you Can SU bm |t a
ow do | report an IP Infringement?

How do | manage my IP Infringement

violation for that Brand IP.

View More FAQs >

ﬁ HOW DO | REPORT AN IP INFRINGEMENT?




‘ How do | report an IP Infringement?

ﬁ Shopee Brand IP Portal

Brand IP Management
B CaseManagement A e
Submit a Violation

Case Management

l¢ Data Dashboard

0 @ Engish v

xyz.fashion@xyzfashion.com

@ MyHome Page
Submit a Violation
[ Brand IP Management ~
Brand IP Registration

* Region

* Brand

“ Type of IP

* IP Registration No.

Singapore v

* Listings Infringements

& Upload

xcel (xlsx) template file with no more than 200 listing
wnload Template

* Grounds of Complaint

Additional Proof of Infringement

HOW DO | REPORT AN IP INFRINGEMENT?

9 a) Select your Region, Brand, Type
of IP and IP Registration No.
from the dropdown menus.

b) Under Listings Infringements,
upload a .xlsx file containing the
URL(s) of the product(s) you
want to report. Only 1 .xIsx file,
with a maximum of 200 listing
infringement links, is allowed.

c) Under Grounds of Complaint,
explain why the listings should
be taken down.

d) Optionally, upload Additional
Proof of Infringement, such as
screenshots of the listing(s) with
the infringements labelled.




‘ How do | report an IP Infringement?

88 Shopee Brand 1 Porta P VI —— e To upload the URLs of the Listings

o e Infringements, select Download
b o e Submit a Violation Template. This will download a
XlIsx file template in which you can

Brand IP Registration

Brand IP Management

< add the URLs of the listings you
B CaseManagement A
Submit a Violation piBrendf; | Command v Want tO report.

Case Management
“Typeof P Copyright v

|z Data Dashboard
* IP Registration No. 12345678 v

* Listings Infringements & Upload

* Grounds of Complaint

0/500

Additional Proof of Infringement

ﬁ HOW DO | REPORT AN IP INFRINGEMENT?




How do | report an IP Infringement?

P search (Alt+Q)

AutoSave (@ 0ff) v

Listing-Infringements-Template - Protected View

File Home Insert Page Layout Formulas Data Review View Automate Help

@ PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protectec o | quble Editiﬂg

Al v | fe

Listing Infringement Link

A B €

o | e | fF | 6 [ w | v | 3 | x | ¢ | m | N

Sl

Listing Inflli Link

https://shopee.com.mx/Lovito-Vestido-Boho-Lunares-Polka-Abertura-Cuello-en-V-Lazo-112014-(Green)-i.426379311.12571815985

R

Qb

ﬁ HOW DO | REPORT AN IP INFRINGEMENT?

0 a) Open the downloaded template
and select Enable Editing to
allow you to edit it.

b) Delete the URL in Row 2. This
URL is given as an example.




‘ How do | report an IP Infringement?
0 2 s Listing-Infringements-Template £ Search (Alt+Q)

File Home Insert Page Layout Formulas Data Review View Automate Help

Al ~ e S Listing Infringement Link

Al B | ¢ | b | E | FE | 6 | W | 1 | 3 | xk | L | m

Listing Infllingement Link

1
o _|https://shopee.sg/1PCS-High-elastic-rubber-band-women's-hair-circle-thickened-without-seam-head-rope-i.310014502.3090483718

”. |https://shopee.sg/Dongdaemun-Korea-the-same-head-rope-female-bowknot-hair-rope-seamlessly-connected-rubber-band-seamless-hair
https://shopee.sg/Double-Ponytail-Bow-Hair-Tie-Korean-Fashion-Elastic-Rubber-Band-Women's-Hair-Accessories-i.256624503.925586274

ﬁ HOW DO | REPORT AN IP INFRINGEMENT?

@ 2) Add the URLs of the product

listing(s) you want to report from
Row 2 onwards. Ensure each
URL is entered on a different row
under Column A.

b) Once you have finished adding
the URLs in the template, save
the file.

Note l
[ ]

e You can fill in a maximum of
200 listing infringement URLs
in the template.

e All URLs in one template must
be from the same region.




‘ How do | report an IP Infringement?

B Shopee srand 1P Portl 0 @ e v | tossongetostonn @ Under Listing Infringements on the

SR ) Submit a Violation page, Upload
b o e Submit a Violation the saved template.

Brand IP Registration

Brand IP Management

*Region  Singapore v
B CaseManagement A
Submit a Violation uBrand) | Gommend e
Case Management
“Typeof P Copyright v
l¢ Data Dashboard
* IP Registration No. 12345678 v
* Listings Infri G & Upload
Pl xlsx) template file with no more than 200 |
nf ents. Download Template
* Grounds of Complaint
0/500

Additional Proof of Infringement

Note /1
e

You can only upload 1 .xlsx
Listings Infringements file per
submission.

ﬁ HOW DO | REPORT AN IP INFRINGEMENT?




How do | report an IP Infringement?

8 Shopee Brand I Portal N P YU e Once your edited template has

P been uploaded successfully, you
e Submit a Violation can:
B i a) Replace the file with another

T i file saved on your computer by
e “Bund Command v selecting the file name.
v b) Delete the file by hovering over
ke 0o the file name and selecting the
e CT— bin icon that appears.
SR
If your template exceeds 200
ol ot infogeement URLs, you will see an error
N message. Try again with a

Lo maximum of 200 listings and
upload the extra listings as a
new submission.

ﬁ HOW DO | REPORT AN IP INFRINGEMENT?




‘ How do | report an IP Infringement?

ﬁ Shopee Brand IP Portal 0 @ English v xyzfashion@xyzfashion.com e Save you I SUu bm i SSion as a

R Submit a Violation draft or Submit it for review.

[ Brand IP Management ~

Brand IP Registration

“Region  Singapore v
Brand IP Management
*Brand Command v
B CaseManagement A
Submit a Violation “Typeof P Copyright v
Case Management
* IP Registration No. 12345678 v
|z Data Dashboard
* Listings Infri & Listing-nfri Template.xlsx -

Please upload an Excel (xisx) template file with no more tha
nfringements. Download Template

* Grounds of Complaint  This listing infringes on the Brand's right to reproduce and
distribute the product.

84/500

Additional Proof of Infringement

+

Acceptable file formats include JPG, JPEG, PNG, GIF, or PDF. Each file must
not exceed SM. Up to 10 files. For copyright infringement, please provide
the official lin

h include original copyrighted images.

o

Save Submi

ﬁ HOW DO | REPORT AN IP INFRINGEMENT?




How do | report an IP Infringement?

ﬁ Shopee Brand IP Portal 0 @ English v xyz fashion@xyzfashion.com

@ My Home Page Submit a Violation

[ Brand IP Management ~

* Region Taiwan v
Brand IP Registration
Brand IP Management *Brand =

“Type of IP
B CaseManagement A

Submit a Violation * IP Registration No.

Case Management * Contact Person's Email (2

l¢ Data Dashboard

- Listings Infiingements & Upload

* Grounds of Complaint

‘Additional Proof of Infringement

ﬁ HOW DO | REPORT AN IP INFRINGEMENT?

If you are reporting in Taiwan, please
provide a valid identification document to
prove your identity due to Taiwan's IPR
Take-down Policy and Taiwan's Fair-Trade
Act.

For companies, please provide the business
registration certificate. For individuals,
please provide a personal ID or passport.

Ensure that the name on the identification
document matches the name of the rights
owner; the reporter's name should match
the name of the brand owner or agent on
the POA (Power of Attorney) for authorised
agent.




HOW DO | MANAGE MY IP
INFRINGEMENT CASES?



At a glance

0 How do | view my IP Infringement cases?

@) How do | edit and submit a Draft?

9 How do | withdraw a submission Under Review?
0 How do | update Action Required submissions?

6 What should | do if my submission status is Rejected?

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?




‘ How do | view my IP Infringement cases?

ﬁShopee Brand IP Portal [ @ English v xyzfashion@xyzfashion.com c From My Home Page,
: select Manage Cases to go
Welcome to Brand IP Portal to the Case Management

M Brand IP Management A Shopee strives to provide a safe and reliable experience for both brands & shoppers.

@ My Home Page

Get started today!
Brand IP Registration

Brand IP Management c
N
£ Case Management A~ m @

Submit a Violation Register Brand IP Submit a Violation Manage Cases
Submit proof of IP right(s) Submit proof of infringement to file a Track status of submitted cases
Case Management complaint

|l Data Dashboard
Frequently Asked Questions

Can authorized third-party IP enforcement agencies enroll IP rights on behalf of

< brands? If 'm an authorized agent, what documents are required for registering the @ — N ote l

brand's IP?

<+ How do | add additional portal users to report for my brand? BRAND IP PORTAL USER GUIDE

Authorised Agents/Law Firms

+ In relation to submissions for copyright, what should I put into the IP registration

number textbox if we don't have certificate number/ID? Brand IP Portal User Guide .
<t Sopedie Brond P B can only view the cases that they
<+ How will my Case Violations be processed? « How do | access the Brand IP Portal?

- How dolregistermy Brand 7 have submitted themselves. Only

« How do | manage my Brand IP
<+ If I encounter an issue or a potential bug in the Brand IP Portal, what should | do? registration submissions?

oy SO Brand Owners can view all cases
« How do | manage my IP Infringement

related to the brands under them.

View More FAQs >

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?




‘ How do | view my IP Infringement cases?

ﬁ Shopee Brand IP Portal

@ My Home Page

M Brand IP Management ~
Brand IP Registration
Brand IP Management

() CaseManagement A

Submit a Violation

Case Management

| Data Dashboard

Manage Your Cases

Case ID

Case Status

Total 7 Items

Case D

1000330

1000313

1000312

1000311

1000310

1000309

1000308

Region

singapore

singapore

singapore

singapore

Singapore

singapore

singapore

Region

Singapore

Case Creation

Brand

Comman
d
Comman
d
Comman
d
Comman
d
Comman
d
Comman
d

Comman
d

1P Type

Copyright

Copyright

Copyright

Copyright

Copyright

Copyright

Copyright

Brand

v

IP Registration No.

IP Registration No.

12345678

12345678

12345678

12345678

12345678

12345678

12345678

A e

14-07-2022
14-07-2022
14-07-2022
14-07-2022
14-07-2022
14-07-2022

14-07-2022

0O @ English v

1P Type
Copyright

xyzfashion@xyzfashion.com

Status

Withdrawn

Partially Approved

Action Required

Rejected

Approved

Under Review

Draft

Submit New

Action

View

View

View

View

View

View

View

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?

@) Check the Status of your
submissions.

Status Description

Draft Saveq as a draft but not yet
submitted.

Under Submission received and pending

Review review.

Action Insufficient documents received /

Required other action required.

. Part of the submission accepted. For

Partially .

] example, not all listings were found
to infringe the Brand.

Approved Submission successfully accepted.

Rejected Submission unsuccessful.

Withdrawn | Submission withdrawn.




‘ How do | view my IP Infringement cases?

R ) B Ea || ot 0 Select View under the
i Action column for more
Manage Your Cases details.

@ My Home Page

M Brand IP Management ~

Brand IP Registration

Brand IP Management

Case D Region Brand IP Type
() CaseManagement A npu Singapore v t v Copyright v
Submit a Violation Case Status Case Creation IP Registration No.
: > (B B Reset
|z Data Dashboard Total 7 Items Submit New
Case D Region Brand 1P Type IP RegistrationNo.  Case Creation Statu Action
1000330 Singapore gomman Copyright 12345678 14-07-2022 Withdrawn View
1000313 Singapore gomman Copyright 12345678 14-07-2022 Partially Approved View
1000312 singapore gomman Copyright 12345678 14-07-2022 Action Req View
1000311 Singapore gomman Copyright 12345678 14-07-2022 Rejected View
1000310 Singapore gomman Copyright 12345678 14-07-2022 Approved View
1000309 singapore gomman Copyright 12345678 14-07-2022 Under Review View
1000308 singapore Comman  Copyright 12345678 14-07-2022 Draft View
d

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?




‘ How do | view my IP Infringement cases?

B S e e S @ | e e View submission details,
R " caseMansgement / Dt including the:
el 5 ) [ E—— e CaselD
i T e e Case Creation date
e Date of Update
e Date of Acceptance/
Rejection
¢ Information that you
- submitted

Brand IP Management

B CaseManagement  ~

Submit a Violation Information

Case Management

| Data Dashboard

Grounds of Complaint This listing infringes on the Brand's right to reproduce and distribute the product

Additional Proof of
Infringement

HOW DO | MANAGE MY IP INFRINGEMENT CASES?




‘ How do | edit and submit a Draft?

ﬁ Shopee Brand IP Portal

@ My Home Page

M Brand IP Management ~
Brand IP Registration
Brand IP Management

() CaseManagement A

Submit a Violation

Case Management

| Data Dashboard

Manage Your Cases

Case ID

Case Status

Total 7 items

Case ID

1000330

1000313

1000312

1000311

1000310

1000309

1000308

Region

singapore

singapore

singapore

singapore

singapore

Singapore

singapore

Region

Case Creation

Brand

Comman
d
Comman
d
Comman
d
Comman
d
Comman
d
Comman
d

Comman
d

1P Type

Copyright

Copyright

Copyright

Copyright

Copyright

Copyright

Copyright

Brand

IP Registration No.

IP Registration No.

12345678

12345678

12345678

12345678

12345678

12345678

12345678

Case Creation

14-07-2022

14-07-2022

14-07-2022

14-07-2022

14-07-2022

14-07-2022

14-07-2022

0 @ English

1P Type

Status

Withdrawn

Partially Approved

Rejected
Approved
Under Review

Draft

~  xyzfashion@xyzfashion.com

Reset

Submit New

Action

View

View

View

View

View

View

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?

c Under the Action column,
select View.




‘ How do | edit and submit a Draft?

ﬁ Shopee Brand IP Portal 0 @ English ~  xyzfashion@xyzfashion.com 9 Se|eCt Edit tO ma ke
« Case Management / Detail Changes -to your draf-t.

@ My Home Page

M Brand IP Management ~ Case ID: 1000308 o

Brand IP Registration Case Creation 14-07-2022 17:13 Date of Update 14-07-2022 17:13 Date of Acceptance/Rejection -

Brand IP Management

Information
B CaseManagement A
Submit a Violation Region singapore Brand Command
Case Management
IP Type Copyright IP Registration No. 12345678
| Data Dashboard
Listings i _file_07fb971 xlsx 4,
Grounds of Complaint This listing infringes on the Brand's right to reproduce and distribute the product.

Additional Proof of
Infringement

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?




‘ How do | edit and submit a Draft?

Y —— B =] wemeemon € Editthe necessary
e e information, then Save the
draft or Submit it for review.

@ My Home Page

M Brand IP Management ~

Update Case
Brand IP Registration * Region Singapore b o
Brand IP Management
*Brand  Command v
B CaseManagement  ~
Submit a Violation *Typeof IP Copyright v
Case Management
“IP Registration No. 12345678 v

L Data Dashboard
* Listings Infringements & Upload

d an Excel (xlsx) template file with no more than
Download Template

Please upl
n

* Grounds of Complaint  This listing infringes on the Brand's right to reproduce and
distribute the product.
84/500

Additional Proof of Infringement

+

Acceptable file formats PG, JPEG, PNG, GIF, or PDF. Each file must
not exceed 5M. Up to 10 files. For copyright infringement, please provide
the official links include original copyrighted images.
5 m

HOW DO | MANAGE MY IP INFRINGEMENT CASES?




‘ How do | withdraw a submission Under Review?

ﬁ Shopee Brand IP Portal

@ My Home Page

M Brand IP Management ~
Brand IP Registration
Brand IP Management

() CaseManagement A

Submit a Violation

Case Management

| Data Dashboard

Manage Your Cases

Case ID Region

Case Status Case Creation

Total 7 ltems

Case ID Region Brand

1000330 singapore gomman
1000313 singapore gomman
1000312 Singapore gomman
1000311 Singapore gomman
1000310 singapore gomman
1000309 singapore gomman
1000308 singapore gomman

1P Type

Copyright

Copyright

Copyright

Copyright

Copyright

Copyright

Copyright

Brand

IP Registration No.

IP Registration No.

12345678

12345678

12345678

12345678

12345678

12345678

12345678

Case Creation

14-07-2022

14-07-2022

14-07-2022

14-07-2022

14-07-2022

14-07-2022

14-07-2022

O @ English v

xyzfashion@xyzfashion.com

IP Type
.
Submit New
Status Action
Withdrawn View
Partially Approved View
View
Rejected View
Approved View

Draft View

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?

c Under the Action column,
select View.

Note /1

You can only withdraw submissions
that are Under Review. This action
cannot be done for submissions under
other statuses.




‘ How do | withdraw a submission Under Review?

8 Shopee Brand P Porta T TE—— 9 Withdraw your submission.

4 Case Management / Detail
@ My Home Page
M Brand IP Management ~ Case ID: 1000309 under review

Brand IP Registration Case Creation 14-07-202217:13 Date of Update 14-07-202217:13 Date of Closure 14-07-2022 17:13

Brand IP Management

Infomation
B CaseManagement  ~
Submit a Violation Region singapore Brand Command
Case Management
1P Type Copyright 1P Registration No. 12345678
| Data Dashboard
Listings i _file_07fb971 xlsx L,
Grounds of Complaint This listing infringes on the Brand's right to reproduce and distribute the product

Additional Proof of
infringement

Withdraw

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?




‘ How do | update Action Re

quired su

ﬁ Shopee Brand IP Portal

@ My Home Page

M Brand IP Management ~
Brand IP Registration
Brand IP Management

() CaseManagement A
Submit a Violation

Case Management

| Data Dashboard

Manage Your Cases

Case D Region

Case Status Case Creation
Action Required ~ B
Draft

Under Review

oo e

Partially Approved Comman Copyright
d

Approved

Rejected gomman Copyright
Withdrawn X

1000312 singapore gomman Copyright
1000311 singapore ((’:omman Copyright
1000310 Singapore gomman Copyright
1000309 Singapore gomman Copyright
1000308 Singapore gomman Copyright

Brand

IP Registration No.

IP Registration No.

12345678

12345678

12345678

12345678

12345678

12345678

12345678

Case Creation

14-07-2022

14-07-2022

14-07-2022

14-07-2022

14-07-2022

14-07-2022

14-07-2022

[ @ English ~~  xyzfashion@xyzfashion.com |

IP Type

Reset
Submit New
Status Action
Withdrawn View
Partially Approved View
Action Required View
Rejected View
Approved View
Under Review View
Draft View

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?

bmissions?

@) Select Action Required
from the Case Status
dropdown menu to Search
for submissions that need
your action.




‘ How do | update Action Required submissions?

B Shissa o o 3 EEnins o | g 9 Under the Action column
] for the submission you
Manage Your Cases want to update, select View.

@ My Home Page

M Brand IP Management ~

Brand IP Registration

Brand IP Management

Case D Region Brand 1P Type
() CaseManagement A ) v v t v
Submit a Violation Case Status Case Creation IP Registration No.
Case Management Action Required v m Reset
|z Data Dashboard Total 1 Items Submit New
Case ID Region Brand IP Type IP Registration No Case Creation Status Action

1000312 Singapore Gomman  Copyright 12345678 14-07-2022 Action F e

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?




‘ How do |

update Action Required submissions?

ﬁ Shopee Brand IP Portal

@ My Home Page

M Brand IP Management ~
Brand IP Registration
Brand IP Management

() CaseManagement A

Submit a Violation

Case Management

| Data Dashboard

© Please provide additional proof of infringement

Case ID: 1000312 »

Case Creation 14-07-202217:16

Date of Update 14-07-202217:24

0 @ English v

Date of Acceptance/Rejection -

Information
Region singapore Brand Command
1P Type Copyright IP Registration No 12345678
Listings file_07fb971 xlsx 4,
Grounds of Complaint This listing infringes on the Brand's right to reproduce and distribute the product.

Additional Proof of
Infringement

xyzfashion@xyzfashion.com

Update

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?

€) Select Update to edit your
submission.

View the changes you need to
make at the top of the page.




‘ How do | update Action Required submissions?

ﬁ Shopee Brand IP Portal

@ My Home Page

M Brand IP Management ~
Brand IP Registration
Brand IP Management

() CaseManagement A

Submit a Violation

Case Management

| Data Dashboard

Case Management / Detail / Update Case

Please provide additional proof of infringement

Update Case

* Region
* Brand

“Type of IP

* IP Registration No.

* Listings Infringements.

* Grounds of Complaint

Additional Proof of Infringement

Singapore v
Command v
Copyright v
12345678 v
& Upload

load an Excel (xlsx) te
nts. Download Templ

This listing infringes on the Brand's right to reproduce and
distribute the product.

84/500

O @ English v

xyzfashion@xyzfashion.com

Save

HOW DO | MANAGE MY IP INFRINGEMENT CASES?

@) Editthe necessary fields
and Save as a draft or
Resubmit for review.

Edit according to the instructions
stated at the top of the page.




| What should I do if my sub

mission status is Rejected?

ﬁ Shopee Brand IP Portal

@ My Home Page

M Brand IP Management ~
Brand IP Registration
Brand IP Management

() CaseManagement A

Submit a Violation

Case Management

| Data Dashboard

Manage Your Cases

Case ID
.

Case Status

Total 7 Items
Case ID Region
1000330 singapore
1000313 singapore
1000312 singapore
1000311 singapore
1000310 singapore
1000309 singapore
1000308 Singapore

Region

Case Creation

Brand

Comman
d
Comman
d
Comman
d
Comman
d
Comman
d
Comman
d

Comman
d

1P Type

Copyright

Copyright

Copyright

Copyright

Copyright

Copyright

Copyright

Brand

IP Registration No.

IP Registration No.

12345678

12345678

12345678

12345678

12345678

12345678

12345678

Case Creation

14-07-2022

14-07-2022

14-07-2022

14-07-2022

14-07-2022

14-07-2022

14-07-2022

O @ English v

1P Type

Submit New

Status

Withdrawn

Partially Approved

Approved

Under Review

Draft

xyzfashion@xyzfashion.com

Action

View

View

View

View

View

View

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?

c If your submission was
rejected, find out the reason
for rejection by selecting
View under the Action
column.




‘ What should | do if my su

ﬁ Shopee Brand IP Portal

@ My Home Page

M Brand IP Management ~
Brand IP Registration
Brand IP Management

() CaseManagement A

Submit a Violation

Case Management

| Data Dashboard

N @ English v xyz.fashion@xyzfashion.com
Case Management / Detail
e | @ Listings are not infringing.
Case ID: 1000311 rejected
Case Creation 14-07-202217:16 Date of Update 14-07-202217:25 Date of 14-07-2022
Acceptance/Rejection 17:25

Information
Region singapore Brand Command
1P Type Copyright IP Registration No. 12345678
Listings file_07fb971 xlsx 4,

Grounds of Complaint

Additional Proof of
Infringement

This listing infringes on the Brand's right to reproduce and distribute the product.

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?

bmission status is Rejected?

@) View the reason your
submission was rejected at
the top of the page.




‘ What should | do if my submission status is Rejected?

ﬁshopee Brand IP Portal 0 @ Englsh v xyzfashion@xyzfashion.com e Go to the Smeit a
: Violation page to start a

Welcome to Brand IP Portal new submission.

Shopee strives to provide a safe and reliable experience for both brands & shoppers.
Get started today!

@ My Home Page

[ Brand IP Management ~

Brand IP Registration

Brand IP Management

B CaseManagement m E Q
e Register Brand IP Submit a Violation Manage Cases

Submit proof of IP right(s) Submit proof of infringement to file a Track status of submitted cases
Case Management complaint

|z Data Dashboard
Frequently Asked Questions

Can authorized third-party IP enforcement agencies enroll IP rights on behalf of
<+ brands? If 'm an authorized agent, what documents are required for registering the
brand’s IP?
Shopes

<+ How do | add additional portal users to report for my brand? BRAND IP PORTAL USER GUIDE

In relation to submissions for copyright, what should I put into the IP registration
number textbox if we don't have certificate number/ID? Brand IP Portal User Guide

« What is Shopee's Brand IP Portal?

<+ How will my Case Violations be processed? « How do | access the Brand IP Portal?
« How do | register my Brand IP?
« How do | manage my Brand IP

<+ If I encounter an issue or a potential bug in the Brand IP Portal, what should | do? registration submissions?

« How do | report an IP Infringement?

« How do | manage my IP Infringement

View More FAQs >
cases?

ﬁ HOW DO | MANAGE MY IP INFRINGEMENT CASES?




‘ What should | do if my submission status is Rejected?

ﬁ Shopee Brand IP Portal

@ My Home Page

[ Brand IP Management ~
Brand IP Registration
Brand IP Management o
B CaseManagement A
Submit a Violation

Case Management

|z Data Dashboard

[ @ English ~  xyzfashion@xyzfashion.com

Submit a Violation

“Region  Singapore v
Brand v
“Type of IP

* IP Registration No.

* Listings Infringements & Upload

* Grounds of Complaint

0/500

Additional Proof of Infringement

HOW DO | MANAGE MY IP INFRINGEMENT CASES?

@) Fillinthe required
information, amending your
submission as necessary
based on the rejection
reason.

Once you're done, Save
your submission as a draft
or Submit it for review.




HOW DO | VIEW MY IP PROTECTION
DATA USING DATA DASHBOARD?
(BRAND OWNERS ONLY)



‘ How do | view my IP Protection data using Data Dashboard?

c From My Home Page, go to

ﬁ Shopee Brand IP Portal 0 @ English v xyzfashion@xyzfashion.com

2 the Data Dashboard page.

Welcome to Brand IP Portal

@ My Home Page

M Brand IP Management A Shopee strives to provide a safe and reliable experience for both brands & shoppers.
Get started today!

Brand IP Registration

Brand IP Management

& Case Management A m E @

Submit a Violation Register Brand IP Submit a Violation Manage Cases

Submit proof of IP right(s) Submit proof of infringement to file a Track status of submitted cases

Case Management complaint

“ |z Data Dashboard

Frequently Asked Questions

Can authorized third-party IP enforcement agencies enroll IP rights on behalf of
<+ brands? If 'm an authorized agent, what documents are required for registering the
brand’s IP?

<+ How do | add additional portal users to report for my brand?

In relation to submissions for copyright, what should I put into the IP registration
number textbox if we dont have certificate number/ID? Brand IP Portal User Guide

What is Shopee’s Brand IP Portal?
How do | access the Brand IP Portal?

How do | register my Brand IP? y
- How do T natagey seard 1o Note .
e

<+ How will my Case Violations be processed?

4 Iflencounter an issue or a potential bug in the Brand IP Portal, what should | do? registration submissions?

How do | report an IP Infringement?
How do | manage my IP Infringement

This feature is for Brand Owners only.

View More FAQs >

ﬁ HOW DO | VIEW MY IP PROTECTION DA ?




How do | view my IP Protection data using Data Dashboard?

R 0 b e | 1HETE @re 3 categories of metrics in
2 the Data Dashboard:
@ My Home Page
[ Brand IP Management ~ Know Your Data
b gt a. Violation Cases shows the number
I Fi—— Key Metrics of cases submitted and their statuses.
Efcase Manegement @ 4 Regions Selected v 1 Brand Selected v 5] Last 30 days: 19/09/2023 - 18/10/2023 Reset &
Bt e T b. Violation Listings shows the
Dt Daskbonn Cases Submitted Approved Partially Approved Rejected () . . .
e el 106 028 o 3 number of listings submitted and
JOR—— F—— whether they were approved/rejected
2 - 87 as violations to be taken down.
° Violation Listings
Listings Submitted ( Approved Rejected (1) Approval Rate . .
e 31832 p 08.1% c. Resolution Time shows the average
° —— time it took for Brand IP registrations
Brand 1P Regitaton case Review © and case reviews to be completed.
1.6 days 1.5 days

ﬁ HOW DO | VIEW MY IP PROTECTION DATA USING DATA DASHBOARD?




‘ How do | view my IP Protection data using Data Dashboard?

ilter data b i
ﬁ Shopee Brand IP Portal 0 @ English ~ xyz.fashion@xyzfashion.com 9 FI ter ata y reglons.
@ MyHome Page
Know Your Data
[ Brand IP Management ~
Brand IP Registration
Brand IP Management .
Key Metrics
B Case Management A
Please Select ~ Please Select v [5] Last 30 days: 19/09/2023 - 18/10/2023 Reset &
Submit a Violation
SelectAll  Cie
Case Management
)2 Dtz Dashiboars | D Approved () Partially Approved ( Rejected (
928 70 13
SG
Under Review ( Approval Rate (*
TH
41 98.7%
™w
s g
Listings Submitted () Approved () Rejected Approval Rate ()
32,448 31,832 616 98.1%
Resolution Time
Brand IP Registration *) Case Review (*
1.6 days 1.5 days

ﬁ HOW DO | VIEW MY IP PROTECTION DATA USING DATA DASHBOARD?




‘ How do | view my IP Protection data using Data Dashboard?

ﬁShopeeBrand IP Portal 0 @ Engish v xyz.fashion@xyzfashion.com e Filter data by brands'

@ MyHome Page

Know Your Data

[ Brand IP Management ~

Brand IP Registration

Brand IP Management

Key Metrics
B CaseManagement A~
4 Regions Select Please Select ~ {5 Last 30 days: 19/09/2023 - 18/10/2023 Reset &
Submit a Violation
i rres Violation Cases SekcctAN
B~ Dol Dastipoart Cases Submitted () Q search Partially Approved ( Rejected (
1,064 | Acer 70 13
Action Required Under Review Approval Rate (7
12 41 98.7%

Violation Listings
Listings Submitted Approved Rejected Approval Rate ()
32,448 31,832 616 98.1%
Resolution Time

Brand IP Registration Case Review (*)

1.6 days 1.5 days

ﬁ HOW DO | VIEW MY IP PROTECTION DATA USING DATA DASHBOARD?




‘ How do | view my IP Protection data using Data Dashboard?

ﬁ Shopee Brand IP Portal [ @ English v xyzfashion@xyzfashion.com 0 F i Ite r d ata by ti me pe ri Od .

@ My Home Page
[ Brand IP Management ~
S—— shown on dashboard.

Brand IP Management "
Key Metrics

& Case Management A .
o 4Regions Selected v 1 Brand Selected o £ Last 30 days: 18/09/20253 - 18/10/2025 e | & 6 Expo rt the data in an Excel
Violation Cases
i spreadsheet for further
Cases Submitted Approved Partially Approved Rejected () .
|¢ Data Dashboard
1,064 928 70 13 anaIySIS
Action Required (* Under Review (© Approval Rate (*
12 41 98.7%

Violation Listings
Listings Submitted ( Approved Rejected () Approval Rate
32,448 31,832 616 98.1%
Resolution Time

Brand IP Registration (*) Case Review (7

1.6 days 1.5 days

ﬁ HOW DO | VIEW MY IP PROTECTION DATA USING DATA DASHBOARD?




Shopee

Thank You

If you have any feedback or suggestions, let us know:

https:/shopeeregionalops.typeform.com/to/zanrox30


https://shopeeregionalops.typeform.com/to/zanrox3O

