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Y Tai sao ban can tham gia Shopee Live?

Lu® O

Cach nhanh Tang sy tin tudng Ban hang, tv van
nhat dé co cho shop ciing truc tiép vai KH cla
thém KH mai nhu san pham ban
va Nguoi clia ban vi KH ¢cé
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KH c6 thé xem va
dat mua hang ngay
trong luc xem
livestream, ban
khéng can phai ngoi
doc lai binh luan va
chét don sau dé

Tang doanh thu,
tang trai nghiém
khach hang



HUWONG DAN SU DUNG SHOPEE LIVE

wil VN MOBIFONE & 2:56 PM @ o 18%N

& Phat Video truc tiép
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Home D30 Mall Théng béo Tol uay la Phat Video truc tiép

BUGC 1 MO APP BUGC 2
Muc T6i > Shopee Live Dit tén - chon san pham

BU'OC 3 LIVE THOI

*Xem hwc'yng dan chi fiét tu:ng bwéc va cac goi y dé Livestregm hiéu qua hon bén dwé&i
*Vui long bam vao DAY dé dang ky str dung Shopee Live néu shop chuwa co tinh ndng nay


https://docs.google.com/forms/d/e/1FAIpQLSdL3gO3G9c33r5qPhNAW9CSxpTjqXgBWzv9t1IDDMYVTEGs0A/viewform

Tim hiéu 1 chat vé
Shopee Live nhé!



é Livestream & twong tac v&i Nguwdi Theo Ddi shop va tat ca KH Shopee

Chou Chou Summer Make-up look X

v

Loulou seoul Official Store  ; Theo dai
@ 140 ngudi xem

a- em chia sé va like réia I ,. . Y

e Tha tim nhiéu
hon 3000 lan
dep nhi cho shop

hangpham22109: """ °".°"

tangthuguyen: em nghi mau cam sé rat

Nguw&i xem dé lai binh luan

tang twong tac cho shop
Chia sé livestream
trén mang xa hoi




6 Tinh nang mé&i: Hién thi voucher khi livestream (chi cé
& phién ban Android 2.38.18 va 10S 2.38)

Shopee
- Tinh ndng cho phép ngudi ban hién thi ma giam gia Test v Test v
2 n s e . inh /. -
(MGG) ctia shop dé thu hut ngudi xem O oo xem 1068 thich | 00100109 om0 8 i 000125

- MGG dugec hién thj gdm: MGG cla shop tu tao va MGG
do Shopee tai tro

- Chon Trwng Bay MGG, MGG dugc hién thij trong vong 30s,
sau 30s shop c6 thé cho hién thj lai MGG néu mudn.

- Shop tao MGG trong kénh ngu¢i ban nhu binh thuong.

- MGG cua shop phai cé th&i han str dung téi thiéu 3 ngay
tinh tir thoi diém livestream méi dwoc hién thi trong muc
Voucher cua Shopee Live
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Mua hang nhanh - gon - le ngay trong lic xem livestream

12:42 wAZa2 grmca il = -

THAP KHA
Laroche Posay ~ X 2 P

La Roche-Posay Chinh Hang = & Theo dbi
@ 5,5k ngudi xem

LAROCHE.POSAY

EFFACLAB” 5 m_‘

San pham lién quan (12)

B6 san pham giam

mun nglra tham siéu... 1/8

56:660 JAFLASH SALE| 8 D3 ban

4250600 d209.000 KET THUC TRONG (00517 ;40

B6 san pham Dudng &
Lam Sach Giam Nhg... Y 2 oi5 N . N
EEN BO san pham gidm mun ngpeemtiadmemesdemmmm

860 hiéu qua trong 12h La Roche-P

B& déi kem chdng

nang kiém soat dau... g 49 16054 d& ban )
#582.000 : Trong luc thyc hién
# Mién phitrad hang 8 Chinh hang 10 cac budc mua héng
B0 Gel rita mat lam = z 2 4 X
sach & giam nhon L... van co thé tlep tUC

4432.000 &8 Giao hang ti 2 - 4 gid (trir Chy T xem livestream

BG San Pham Xit @ Mién phi van chuyén
Khoang Lam Sach &...
6B Phivan chuyén: 40 v

4321000

B6 doi kem chdi  Mua ngay cac
nang khong nhe 2 gx y 5 Q E
san pham cua

shop




6 Tinh ndng mé&i: Hién thi voucher khi livestream

Shopee

Test v
Giao dién cua Xding Xinh

N e 4 3 ngudi xem
Nguwoi Mua ;

+ Theo doi

- Ngu’di Xem bam 4235.000
Lay khi MGG xuat
hién trén man hinh
livestream

- MGG sé duoc
luu vao vi Voucher
cha Nguoi Xem.

. 75
: Cho don tir 40 %

@ Chao mirng dén Shopee Live! Hy
vong ban cé nhifng phut gidy thu gian

Test v

Xing Xinh @5 5Heo dbi
% 4 ngugdi xem

d235.000

o

Ban da luu ma giam gia nay.

@ Chao mirng dén Shopee Live! Hy
vong ban cé nhifng phut gidy thu gian

il VN Mobifone

é
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Ma Giam Gia

@ 4 % 63% ([ )4

Ma giam gia TU Shopee M3 giam gia Tu Doi Tac }

Co hiéu luc
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CHUYEN

MIEN PHI
AN
CHUYEN

D3 sif dung Hét hiéu luc

Shopee Dung ngay >

Dan T6i Thiéu 0, Cho tat ca san pham
HSD 25.05.2019 v

Shopee Dung ngay >
Pon T6i Thiéu 0, Cho mdt s& san pham

HSD 30.06.2019 A%

M3 mién phi van c... Ding ngay >

HSD 31.05.2019 v

M3 mién phi van c... Diing ngay >

HSD 31.05.2019 v



Thiét lap Shopee Live tai trng dung
Shopee nhw thé nao?



6 Hwéng dan chi tiet str dung tinh nang Shopee Live

Shopee

-

Buwéc 6
Bute 3 wasiearn
Bugc 4 ke
Buée 3 e sea Sop
Buoc2 || nesweam

livestream

5 * Thiét 1ap mé ta
BU’I'J'C 1 livestream
* Vao muc “Video
trwre tiép” trong
trang Toitrén
rng dung
Shopee



6 Hwéng dan sir dung tinh nang Shopee Live

Shopee

Pé tién hanh livestream ban vui Idng lam theo cac buéc

sau:

Bwé&c 1: Ban chon muc “Shopee Live” trong trang Téi trén &rng

dung Shopee

Bwéc 2: Tién hanh thiét 1ap livestream, ban cé thé cai dat:

Muc

Hwéng dan

Vi du

1. Anh dai dién
livestream

Nén chon hinh anh don gian, la
logo/ &nh dai dién cda Shop
hoac thuong hiéu.

2. Tén livestream

Trwéng bat budc, do dai phai
dwdi 30 ky tw.

L’'OREAL TOC BEP
MOI XINH

Buére 1: Chon Shopee Live trong
trang Toi trén trng dung Shopee

B W

Shop cua téi >

o Ngudi theo 6 | Dang theo 11

E] bon Mua

Xem lich sir mua hang >

A & B @P

pham lién quan

trén Shopee dé ban trong
livestream

3.Mota Truwong khong bat buéc, motdén | Tham gia livestream
livestream hai dong gidi thiéu ve livestream/ | cung shop L'oreal dé
shop. san wu dai siéu hap
dan.
4. Thém san Chon san pham ctia Shop ban

Lwuy:

+  M&i tai khodn chi thiét Iap dwoc 1 livestream trong cuing 1 thoi didm

Choxicnhan  Choliyhang  Pang giao pénh gia
P péthich 12 s&n phém >
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é Hwéng dan sir dung tinh nang Shopee Live

Shopee

<~ Thémsanphamlién quan  xong & Phat Video truc tiép
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er I r r y ! - l Y -
D8i anh bla

san pham lién quan (3)

T

- -~ @ Thém san pham lién quan

= =

-

- = [M3 XUNGXINH giam
= ‘ 10K] [Xdng Xinh] Pa... ] =
[Ma XUNGXINH gié[n [M& XUNGXINH giém d235.000
10K] [Xdng Xinh] Pa... 10K] [Xtng Xinh] Pa...

[Ma XUNGXINH giam
10K] [Xung Xinh] Pa...

d215.000

S
=
I

4215.000 4235.000 E
O 7 O —

. [Ma XUNGXINH giérp
- 10K] [Xing Xinh] Pa... w
d205.000

Il

[M&@ XUNGXINH giér)‘\ [Ma XUNGXINH giém
10K] [Xdng Xinh] Pa... 10K] [Xing Xinh] Pa...
d205.000 d225.000
ERT g B O

| -

Bwéc 3: Chon san pham ban trong livestream

Nhan vao muc “Thém s&n pham lién quan”

Ban c6 thé chon san pham hién thj trong
livestream t&r muc Pa Thich hoac Shop Cua toi
S6 lvgng sén pham tdi da c6 thé hién thij 1a 200.
Tuy nhién, Shop chi nén chon hién thj t6i da 5 -
10 s&n pham |a nhirng sdn pham sé& duwoc xuat
hién trong ndi dung livestream dé khach c6 thé
dé dang mua.

Sau khi chon san pham, Nguoi ban cé thé sép
xép tht tw wu tién tiy y hodc xéa san pham da
chon.

B&m Tiép Theo d& dén man hinh livestream



ﬁ Hwéng dan sir dung tinh nang Shopee Live

Shopee

Test v

Xung Xinh
0 ngudi xem | 0 da thich

Bwéc 4: Kiém tra camera, goc dat dién thoai dé
livestream

e Ngudi ban co thé kiém tra hinh &nh camera trudc
khi bat dau livestream.

e Ban nén nh& nguwdi ho tro hodc dung thiét bi cd
dinh (vd: tripod) va dam bao dién thoai khéng bi
rung/ l&c/ nga trong qua trinh livestream

Khéng cé san
i phdm trung :
g bay 1

Bwéc 5: Bat dau phat livestream

e Nhéan Bat dau phat video truc tiép dé bat dau
livestream

e Dém nguoc 3 giay trwde khi chinh thirc bat dau
livestream

Quay lai Phat Video truc tiép I



Shopee

Test »

Xiang Xinh
1 ngudi xem | 0 da thich | 00:00:25

8 Kham pha Shopee Live

Twong tac vé&i khach hang trong théi gian livestream

Test v

Xing Xinh
1 ngudi xem | 0 da thich | 00:00:30

e .

San pham lién quan (3)

[Ma XUNGXINH glam
£ g 10K] [Xudng Xinh] PA...

[Ma XUNGXINH glam

10K] [Xung Xinh] PA...

10K] [Xudng Xinh] Pa...

. [M3a XUNGXINH glarn

Nhirng tinh nang cua Shopee Live khi Shop dang livestream

&3

1. Noi hién thj nhitng san pham tham gia livestream.
Hwéng dan khach nhan vao biéu twong nay dé chon mua
san pham trong livestream

2. Ma giam gia clia Shopee/Shop

3. Hwong dan khach hang nhan vao biéu twong nay dé
viét binh luan/ cau héi trong luc livestream

4. Hwéng dan khach nhan vao dé share livestream dén
ban bé/ mang xa hoi

5. Chon ché dd filter khi livestream

6. Chuyén sang camera trwé'c/ camera sau cua dién thoai
khi livestream

7. Nguoi ban cé thé thém san pham hién thi trong qua
trinh livestream. Lwu y: khéng thé bd bét sén phdm da
thém.

8. Bam Trwng Bay dé day hién thj san pham. Trung bay
t6i da 1 san phdm, Shop nén danh cho nhirng san pham
dang livestream.



é Lam cach nao két thuc livestream?

r_.- e

Title - Bella Hadid's Jet-Laga ~ X I

e Shop nén cam on va chao tam biét khach
hang truwdc khi két thuc livestream.
e Nguoi ban bAm dau X phia trén bén phai
dé két thuc livestream
0 h 4 © e Sau khi livestream két thuic, Shopee sé
99999999 99999999 |  00:56:34 hién thj thdng tin tdng két: lvot view, luot
tha tim va thoi lwgng livestream ma Shop
da thwe hién.

The session is over

_ B What col
- FTeming. | ke she wearing. She i
vary beautiful

B Termsand policy show here terms
and policy show here terms and policy
show here terms and policy show here

(&) 052300




STT

& Nhirng lwru y danh cho Ngwoi ban khi livestream

Muc

No6i dung
livestream

Th&i gian
livestream

Khoéng gian
livestream

Dung cu
livestream

Tang mirc do thu
hat caa
livestream

Yéu cau doéi véi Ngwei Ban

Shop nén chuan bi k§ ndi dung/ s&n phdm/ ngudi mau & kich ban twong tac véi ngudi xem

Khoéng st dung hinh anh/ ngén tir/ hanh déong phan cam, thé tuc khi livestream, Shopee toan quyén dirng & xda livestream
ngay khi Shop vi pham.

Shop chi dwg'c hwéng dan khach hang mua san pham trén Shopee, khéng duwoc dé cap dén trang ban hang khac Shopee.

Nguwdi ban nén chuén bj sdn sang va hoan tat viéc thiét 1ap khong gian livestream it nhat 1 tiéng truéc gidy live chinh thire
Shop can bat dau livestream theo thdi gian da cam két véi Shopee

Shop ¢ thé livestream trong khung gid t&r 8PM dén 10PM clia ngay dwoc chon. Tuy nhién, thdi lwong livestream téi wu nén
tr 45 - 60 phat dé dadm bao duy tri twong tac ctia khach hang.

Nguwdi ban nén chon khéng gian thich hop dé livestream: phong yén tinh & kin d& dam bao am thanh, ¢ wifi manh d& dam
bao dwong truyén, ddy dd anh sang dé nhin thy ré san phdm/ nguwdi mau.
Nguwdi ban bat budc phai chudn bi phéng nén cé logo Shopee dé& dam bao do tin twéng cho nguwdi xem livestream.

Chuén bi dién thoai day pin, két ndi mang 6n dinh (khuyén khich diing 4G ho&c wifi khéng c6 nhiéu ngudi cting dung).
Dung cu cb dinh dién thoai nhu tripod d& tranh rung 1ac khi livestream

Thuwéng xuyén nhic lai cach twong tac (tha tim, share, comment cau héi), cach mua hang cho khach hang dang xem
Shopee Live

Nguwdi ban nén vira livestream gidi thiéu san pham vira twong tac tra [ comments ctia ngudi xem dé ting twong tac va ty
I1& thanh céng don cao hon.

Nguwdi ban nén cé Voucher gidm gia trong thoi gian livestream dé tang ty 1& don hang & lwong twong tac.



6 Quy dinh khi livestream danh cho Ngw&i ban

1. Nhac nhé khi Livestream cé ndi dung khéng phu hop:
- Khi ndi dung livestream khéng phtl hop cac quy dinh, Shop s& nhan dwoc thédng bao nhac nhé tir hé thdng:

STT Cac quy dinh N6i dung nhac nhe

1 Hinh anh livestream khéng phu Hinh &nh ban dang livestream khéng phu hop, vui ldng diéu chinh ngay
hop nhé!

2 |NG6i dung livestream khéng phu N6i dung ban dang livestream khéng phu hop, vui ldng diéu chinh ngay
hop nhé!

3 Séan pham livestream thugc nganh |San pham ban dang livestream thudc nganh hang cam, vui long khéng
hang cAm trinh chiéu vé san pham nay!

4 |Anh huéng dén branding cta NGi dung ban dang livestream khéng phu hop véi hinh anh cdia Shopee,

Shopee (néi xau Shopee, néi xau vy Iong didu chinh ngay nhé!
cac sellerkhac...)

2. Dinh chi Livestream:
- Khi Ngwoi ban da nhan dwoc 2 1o nhdc nhé nhung van khéng thay dbi ndi dung livestream phu hop, Shopee sé c6
quyén dirng & xda livestream ngay |ap tirc.
- Shop bj dinh chi livestream sé& khong thé d&ng ky tham gia livestream lan 2 & c6 thé bi Sao Qua Ta vi vi pham quy dinh
livestream.
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CAM ON SHOP!



