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Tong quan quy trinh Tra hang /Hoan tién méi
Thao tac xtr ly trén Kénh Ngwéi ban
Thao tac xtr Iy trén 'ng dung Shopee

Nhirng diéu can lwu y




TONG QUAN QUY TRINH
TRA HANG/HOAN TIEN MO



2 IT()NG QUAN QUY TRINH TRA
Nhirng diem khac biét cua quy trinh HANG/HOAN TIEN MO
Tra hang/Hoan tien méi

(-]

,

Cho phép chi déng dé xuat ba dang phwong an ‘
phwong an giai quyét xtr ly yéu cau Tra hang, hoan tién
Néu Ngudi ban khdng déng y voi dé xuét H6 trg' thém phwong an: Hoan tién mét phan
ciia Nguwdi mua, Ngwdi ban co thé dua ra va Nguwoi mua khdng can tra hang vé Shop

mot dé xuat khac
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ITONG QUAN QUY TRINH TRA
Lol ich cua quy tr|nh HANG/HOAN TIEN MO

Tra hang/Hoan tien m&i

Giam thiéu thi gian xtr ly yéu cau Quan ly/ Xt ly yéu cau Tra hang /Hoan
Tra hang /Hoan tien tien dé dang hon
Cho phép Ngwo’l ban hoan tién mét phan Quy trinh m&i sé giup Nguoi ban va Nguo’l mua
ma khéng can Ngwdi mua trd hang vé Shop han ché t6i da viéc bd sét yéu cau yéu cau
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Quy trinh Tra hang/Hoan tién

PHAN HOI
DUNG HAN

PHAN HOI YEU CAU
Shop c6 2 ngay dé phan hoi
yéu cau Tra hang /Hoan tién
cla Nguwoi mua

Néu Nguwoi ban khéng phan
hoi sé xay ra 1 trong 2
trwd’ng hop sau:

DPon hang dwoc hoan tién
ngay cho Nguwoi mua

eNgu’c‘yi mua sé dugc
Shopee dong y tra hang
vé cho Shop
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2 Ngay 6 Ngay 2 Ngay

CHO NGUOT MUA
TRA HANG VE SHOP

Ngwdi mua c6 6 ngay
tra hang vé Shop

Qua 6 ngay néu van chua ghi
nhan ma van don tra hang tw
Ngwdi mua, hé théng sé tw
déng huy yéu cau va thanh
toan cho Shop ngay

TONG QUAN QUY TRINH TRA
HANG/HOAN TIEN MO

NHAN HANG TRA VE

Shop c6 2 ngay dé xac
nhan da nhan hang hoan

Qua 2 ngay tr ngay Nguoi
mua nhap Ma van don,
néu Shop khéng phan héi,
hé thdng sé tw déng hoan
tién cho Nguwdi mua.




THAO TAC XU LY TREN
KENH NGUO'l BAN



5 . THAO TAC XU’ LY TREN
2 bwéc chinh xwr ly yéu cau khiéu nai KENH NGU'O'1 BAN

CAC BUGC XU LY YEU CAU

Buwéc 1: Kiém tra don Bwéc 2: Xir ly yéu cau Tra hang
Tra hang /Hoan tién /Hoan tién ctia Ngwei mua
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2 . THAO TAC XU’ LY TREN
Bwéc 1: Kiem tra don Tra hang, hoan tién KENH NGUOl BAN

Pang nhap vao Kénh Ngwdi Ban >> Chon muc “Tra hang/Hoan tién” >> Chon Chwa xi ly
>> Chon “Phan hoi” cho cac yéu cau can xu ly.

Tétca Ché xac nhan Che lay hang 1 Pang giao 1 Pa giao Da huy Tra hang/Hoan tién 1

Q Ngay dathang  2020/05/13 - 2020/06/12 Xuét Eo
Tét ca Chwa xir ly Da xi ly
1 DPon h‘ang S Chon ngay/in phiéu giao hang loat
San phdm Sé tidn hoan lai Trang thai  Dém nguoc Thao tac
2 Ma yéu ciu 200612003984014
" Giay bata ni¥ hdng - Pinky girl - team $ x1 41.000 Yéu cau che xw Iy 4 Phan hdi
- 0S test Vi long phan héi trirére ngay 13-
/ J Phan loai: Pink,38 06-2020

Nén thwérng xuyén kiém tra muc
nay deé khong bé I1& yéu cau mai
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https://banhang.shopee.vn/

Bw&c 2: Xir ly yéu cau cia Ngwei mua

THAO TAC XU’ LY TREN
KENH NGU'O'l BAN

LY DO

TRUVONG HOP 1

Chwa nhan dwoc hang

TRUONG HOP 2 Ly do Khac (Bé v&, Hang khac mé ta,...)
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i THAO TAC XU’ LY TREN
Bwéc 2: Xy ly yéu cau cua Ngwoi mua KENH NGUOl BAN

TRUONG HOP 1: NGU'O'l MUA CHU'A NHAN BU'O'C HANG

[E) Yéu cau Tra hang/ Hoan tién dang cho xie Iy

Nguwéi mua yéu cau Hoan tién 41.000 [) Yeucau Tra hang/ Hoan tién 0 Chon “D("")ng y” néu Chép nhén yéu C‘éu

moi

Ban cén tra |&vi frong 2 ngay, néu khong, yéu ciu clia nguéi mua sé tu dg roc chdp nhan. Ban cagdisd trao dbi > N N
v&i ngLrdi mua dé co giai phéap khac. Cua gu’0’| l I |Ua.
Khiéu nai t6i Shopee

eChc_)n “Khiéu nai t&i Shopee” khi muén
Shopee can thiép xt ly.

fulee2906
Nguoi mua yéu cau Hoan tién 91 00

Shopee khuyén khich Nguwoi ban va Nguoi
mua cha déng thwong lwong dé xi ly
yéu cau nhanh chong nhat
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. THAO TAC XU’ LY TREN KENH
Bwéc 2: Xy ly yéu cau cua Ngwoi mua NGUOl BAN

TRUWONG HOP 2: LY DO KHAC

E Yéu cau Tra hang/ Hoan tién dang che xir ly

Ngwéi mua yéu cau Hoan tién 4900 B ;i: cau Tra hang/ Hoan tién
Ban cén tra 16i trong 2 ngay, néu khéng, yéu cau clia ngwdi mua sé tw déng dwoc chap nhan. Ban co thé trao doi

V@i ngurdi mua dé co giai phap khac

Khiéu nai téi Shopee Bé xuat khac |

Vui 1dng dé lai I&i nhan

Tuieszsus
Nguwoi mua yéu ciu Hoan tién 9900

€ Chon “Pong y” néu chap nhan yéu cau ctia Ngwoi mua.
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. THAO TAC XU’ LY TREN KENH
Bwéc 2: Xy ly yéu cau cua Ngwoi mua NGUOl BAN

TRUWONG HOP 2: LY DO KHAC

_ ) Dé& xuét khac
[E Yéu cau Tra hang/ Hoan tién dang ch& xtr ly

[E Yéucau Tra hang/ Hoan tién

Ngwéi mua yéu cau Hoan tién 4900 - . " 2
mi Nguwdi mua yéu cau:

Ban cén tra 16i trong 2 ngay, néu khéng, yéu cau clia ngwdi mua sé tw déng dwoc chap nhan. Ban co thé trao doi

9 Yéu cdu Hoan tién
Khiéu nai téi Shopee I Bé xuat khac I

Sé tién hoan lai 4900

V@i ngurdi mua dé co giai phap khac

Vui 1dng dé lai I&i nhan

Tuieezvus
Nguwoi mua yéu ciu Hoan tién 9900

Yéu céu Tra hang & Hoan tién

Tra hang & Hoan tién

Hoan tién

[

S6 tién hoan lai Ql

; | O 0o oo oo om0 oo e - e — i — - »

© Chon “P& xuét khac” d& chon huéng giai quyét khac.
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. THAO TAC XU’ LY TREN KENH
Bwéc 2: Xy ly yéu cau cua Ngwoi mua NGUOl BAN

TRUWONG HOP 2: LY DO KHAC

Dé xuét khac

Ngw&i mua yéu cau:

Dé xuat khac
Yéu cau Hoan tién
o Dia chi tra hang
54 tién hoan lai 49900
Shopee Déi
Ban co thé thay ddi gi ap:
Yéu cau Tra hang & Hoan tién
TP. Hb Chi Minh
S6 tién hoan lai 41.000
Thém dia chi mi
Huay

« Chon dia chi d& xuat réi bAm “Xac nhan”
« Hoéc chon “Thém dia chi méi” dé& cung cép dia chi
tra hang khac.

Chon “Tra hang & Hoan tién” néu
Nguw®i ban mudn nhan lai san phdm
va hoan tién 100% cho Ngw&i mua.
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. THAO TAC XU’ LY TREN KENH
Bwéc 2: Xy ly yéu cau cua Ngwoi mua NGUOl BAN

TRUWONG HOP 2: LY DO KHAC

Dé& xuét khac

Nguw&i mua yéu cau:

Yéu cau Hoan tién
S6 tién hoan lai 4900
B 5 thé thay doi giai ghap: . Y X X .
FreomE R e g""@" € Chon “Hoan tién” néu mudn Nguoi
Yéu cu Hoan tién mua gilr hang va Nguw&i ban can dién
so tien hoan phu hop khac.
S6 tién hoan lai 700

o

Gia tri hoan téi da bang 100% gia tri don
hang (khéng bao gdbm ma gidm gia va
Shopee Xu da thanh toan trong don hang)
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THAO TAC XU’ LY TREN KENH

Bwdc 2: Xtr ly yéu cau cua Ngwdi mua NGUOI BAN

TRUONG HOP 2: LY DO KHAC

[ Yéu cau Tra hang/ Hoan tién dang chey xir Iy

] Yéuchu Trahang! Hoan tién

Nguoi mua yéu cau Hoan tién 4900 i
Ban cén tra 10i trong 2 ngay, néu khong, yéu cau cla ngudi mua s& tv dng dwoc chép nhan. Ban co thé trao ddi 41714412019
V6i ngurdi mua dé ¢d giai phap khac. e Gui Khiéu nai déﬂ Shopee
| Khiéu nai 61 Shopee | D& xuét khac
Chon dja chi tra

Ngo Le Huyen 84: B

héang

Vi long d& lai &1 nhan

Quan 1

‘ ‘ TP. Ho Chi Minh

fureezaus 14:47 14-11-2019
9 Hiy

Ngroi mua yéu cau Hoan fién 2900

€ Chon “Khiéu nai toi Shopee”, Shopee sé Lwuy:
lién Iaclvé’i §h0p va NQU;(‘)’i mua yéu 9éU Shop can xac minh dia chi tra hang trwérc. Viéc xac minh dia chi
cung cap bang chirng dé xt ly yéu cau. & bwdc nay khéng déng nghia vai viéc chap nhan tra hang.
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. THAO TAC XU’ LY TREN KENH
Bwéc 2: Xy ly yéu cau cua Ngwoi mua NGUOl BAN

TRUWONG HOP 2: LY DO KHAC

[E] Yéu cau Tra hang/ Hoan tién dang cho xuv Iy Tron trU’C‘)’n hO’ N U’O’I bén dﬁ dé
g g hop Ng

i i Yéu cau Tra hang/ Hoan tién H A 1A1 A A
e D S 5 El : nghi hwdng giai quyét nhwng mudn
Nguroi mua can phan héi trong 2 ngay. Néu khong, dé xuat clia ban s& dugc tr dong chap nhan. Ban c6 thé trao doi 2.

Vi ngurdi mua vé céc giai phap . th ay dol :

l D8 xuét khac ‘
Vui long dé lai 161 nhan o Quay Iai dO’n héng Vé ChQn “Dé
xuat khac”

9 Ngudi mua yéu cau Hoan tién 9900

Nguoi ban s& khong thé thay dbi dé& xuét mot khi d5
chon “Khiéu nai t&i Shopee”
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Quy trinh nhan hang tir Nguwoi mua

[E DPang tra hang

Bang chér ban phan héi- Nguréi mua a4 gtk san phdm vé dia chi trd hang clia ban Vui long kiém tra san phim va
phan héi tredc ngay 30-05-2020. Néu khéng, s6 tién s& dwoc tw ddna hoan vé cho ngudi mua. Nén san pham nhan

v& khong con & trang thai nhir mong doi, ban cé thé chon khiéu ni opee

I Khidu nai 161 Shopee "

(i) Nguai mua dd yéu cdu Trd hang va Hoan tién

(i) Ban @3 adng y voi yéu cau Trd Hang cda Nguwdi Mua

G tin nhan

:

THAO TAC XU LY TREN KENH
NGU'OI BAN

Khi Ngwdi mua dién ma van don lén hé théng,
Ngudi ban ¢6 2 ngay dé phan hdi (tinh tir khi
Nguw¢&i mua dién mé van don):

oChQn “‘Hoén tien” ‘khi da nhan duoc
hang va dong y hoan tién cho Ngw&i mua

@ cChon “Khiéu nai t&i Shopee” néu
chwa nhan dwoc hang hay hang tra ve
trong tinh trang khong mong muon.
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THAO TAC XU LY TREN
LPNG DUNG SHOPEE



2 . ITHAO TAC XU’ LY TREN UNG
Tong quan cac bwéc xwr ly yéu cau DUNG SHOPEE

CAC BUGC XU LY YEU CAU

Buwéc 1: Kiém tra don Bwéc 2: X ly yéu cau Tra hang
Tra hang /Hoan tién /Hoan tién cia Ngwéi mua
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ITHAO TAC XU LY TREN UNG

Kiém tra don tra hang, hoan tién DUNG SHOPEE

e % % ® O
Théng bao v &
Ngudi theo 0 | Bang theo 1
0 \(u: I?rﬁ c‘h?n Tén, Giéi tinh, Ngay sinh cia ban o ? Xéac nhan da gui hang
hiét 1ap ngay “ 1
F|  Vuilong gti don hang

20060760UHJCBB trudc ngay

@ Dang san phdm mai > 11-06-2020. Néu ban khéng x&c nhan, v
Ngudi mua c6 thé khiéu nai khong
nhan dugc hang

= Don Bén Xem lich str ban hang >

Hang tra lai dang trén dudng van...
| Tien hoan cho yéu cau tra hang
200608164882871 s& dugc chuyén

Chi Iy hang 08 hiy Trd hang/ Thém

> ®| @ |-

@ Trung tam trg giip > dé;n nguai mua tropg vong Qfl gio. o
NE&u ban khong nhan dugc san pham
hoan tra, vui long chon Khiéu Nai

[& Doanh thu >

7] Hiéu Qua Hoat Bdng Ngudi... >
% Hang tra lai dang trén dudng van...
Xy Cai dat van chuyén Shop > ¥ hanguyen9363100 da nhap thong
tin van chuyén cho don tré hang s&
. 200608164882871. Du kién hang
O Trg 1y bén hang > s€ guri dén ban mudn nhat vao ngay
10-06-2020. Vui long badm xéc nhan

[[d vishopee 4337116 > ngay khi ban nhén duoc hg
{*\f Bianh gié Shop > r@ sm;‘g Sho%_we | Thfm;f %
Cach 1: Vao “Téi” trén tng dung Cach 2: Hoac mo phan théng bao >>Chon cac

Shopee >> Chon Shop cua téi >> théng bao lién quan Tra hang /Hoan tién.
Chon Tra hang /Hoan tién

Chu y han cubi phan héi dé phan hdi ding han.
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Bw&c 2: Xir ly yéu cau cia Ngwei mua

ITHAO TAC XU LY TREN UNG
DUNG SHOPEE

LY DO

TRUVONG HOP 1

Chwa nhan dwoc hang

TRUONG HOP 2

Ly do Khac
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X ITHAO TAC XU’ LY TREN UNG
Bwéc 2: Xy ly yéu cau cua Ngwoi mua DUNG SHOPEE

TRUONG HOP 1: NGU'O'l MUA CHU'A NHAN BU'O'C HANG

< Chitiét Tra hang/ Hoan tién  (7)

0 Chon “Déng y” néu chap nhan yéu
cau cua Nguwoi mua.

Ly do y&u céu Tra hang/ Hoan tién
Chua nhan dugc hang

@ toeezsos a Chon “Trao déi them” dé hién ra
o8 e . khung chat v&i Ngwoi mua hoac
el d& chon giai phap khac

MGE LZ: g;:" - 191114153187401 Sf\Dq;ﬁgg

() Lién hé Ngudti mua
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X ITHAO TAC XU’ LY TREN UNG
Bwéc 2: Xy ly yéu cau cua Ngwoi mua DUNG SHOPEE

TRUONG HOP 1: NGU'Ol MUA CHUA NHAN bU'O'C HANG

& Trao D6i Thém

Ngui mua dé yéu cau Hoan tién ngay d 1.000

Ban can phan hdi trong 2 ngay, néu khéng yéu cau cia

@ : @Chon “Khiéu nai” khi mudn Shopee hd tro xac
T minh /xC 1y.

(i) Ngudimua da yéu ciu Hoan tién ngay d 1.000

€ Chon “Déng y” néu chép nhan yéu ciu cla
Nguwoi mua
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; ITHAO TAC XU LY TREN UNG
Bwéc 2: Xy ly yéu cau cua Ngwoi mua DUNG SHOPEE

TRUWONG HOP 2: LY DO KHAC

& Chitiét Tra hang/ Hoantién  (?)

(O Ngudi Mua dé xut Hoan khoan tién & 900

Vui \ong phan héi trong 2 ngay. Néu ban khéng phan héi,
y&u cdu cua Ngudi mua sé tu déng dugc chap nhén sau
|hog nay. Chon Trao 22 Thém véi Ngudi Mua

o 14t phudng & krueﬂu; Ay,
L |m

Ly do yéu cau Tra hang/ Hoan tién
4 €@ Chon “Ddng y” néu chap nhan yéu cau
cua Nguwoi mua.

Nhén sai hang
Sai san pham

@) Chon “Trao déi thém” dé trao ddi voi

fulee2906 N . - 2 Y 7 7
@ Nguwoi mua hoac dé chon giai phap khac
l . Son dep dep
i 41,000
54 Tién Hoan La d 900
Ma Yéu Cdu 191114151786741 SAO CHEP
4 Yau Ciu Lic 14-11-2019 14117

() Lién hé Ngudi mua
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; ITHAO TAC XU LY TREN UNG
Bwéc 2: Xy ly yéu cau cua Ngwoi mua DUNG SHOPEE

TRUWONG HOP 2: LY DO KHAC
& Trao D6i Thém

Ngudi mua da yéu cau Hoan tién ngay 4 900

zz':,Nor:ﬁ?‘zz‘i"""g2",??.,:,f::k"‘.?“sx";:rfﬁfm. @ Chon “Khiéu nai” khi muén
P ? <~ Dia chitrd hang Shopee can thiép giai quyét.

Khiéu nai Dé xuat khac Pong Y
s Nguf" mua da yéu cau Hoan tién ngay d 900 Vui long cung cap dia chi ctia ban dé Nguoi mua co (RA £ z 2 )Y
‘ thé guri tr lai hang cho ban. Shopee sé chi ti€n hanh Chpn “Dé xuat khac”’ de de
Eggz ':lrgn cho Ngudi mua sau khi ban nhan duoc hang XUét phU’O’ng én glél quyét khéC
Sai san pham
shop @ chon “Péng y” néu chap nhan

yéu cau cua Nguwoi mua.
Phuong Bén Ngheé
Quan 1

lllllllllllllllllllllllllllllll* TP H(ICh(["ﬂ!ﬂh

Shop can xac minh dja chi trad hang trwdc. Viéc xac minh dia chi

aj> & buwéc nay khong ddng nghia véi viéc chip nhan tra hang.
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ITHAO TAC XU LY TREN NG

Bwdc 2: Xtr ly yéu cau cua Ngwdi mua DUNG SHOPEE

TRUONG HOP 2: LY DO KHAC

&« Trao D&i Thém & Trao D6i Thém

Khi Shop chon Bé xuat khac:

Trwong hop 1: Chon “Hoan tién ngay” néu
mudn Nguwdi mua gitr hang va Nguwoi ban can
dién sb tién hoan phu hop khac. (Tién hoan lai
t6i da cho don hang khéng bao gém Shopee xu
va ma giam gia Ngwéi mua da str dung.)

Dé Xuat Hoan tién X
Vui long chon mét phudng an X

S6 tién hoan tra T6i Pa d 1.000

Hoan tién ngay

Tra hang va Hoan tién
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Bw&c 2: Xir ly yéu cau cia Ngwei mua

& Trao D6 Thém R ,

Khi Shop chon Bé xuat khac:
Trwong hop 2: Chon “Tra hang
& Hoan tién” néu Nguoi ban
yéu cau Nguwdi mua trd hang dé
nhan tién hoan bao gébm Xu
Nguw&i mua da st dung.

Vui long chon mét phuong an X

Hoan tién ngay

Tra hang va Hoan tién

B SHOPEE UNI - TRUNG TAM TRO GIUP NGU'O1 BAN

TRUWONG HOP 2: LY DO KHAC

< Bia chitra hang

Vui long cung cép dia chi ciia ban dé Ngudi mua cé
thé guri tré lai hang cho ban. Shopee sé& chi tién hanh
hoan tién cho Ngudi mua sau khi ban nhén dudc hang
hoan tra.

NGOC Nguyen

Hoang lam

Chj Dung

Thém dia chi mdi +

ITHAO TAC XU LY TREN UNG
DUNG SHOPEE

Néu Shop ddng y cho Nguoi
mua tra hang:

« Chon dia chi dé xuét r6i bAm
“Xac nhan dia chi”

* Hoac chon “Thém dia chi
mé&i” dé cung cép dia chi trd
hang khac.




X ITHAO TAC XU’ LY TREN UNG
Bwéc 2: Xy ly yéu cau cua Ngwoi mua DUNG SHOPEE

TRUWONG HOP 2: LY DO KHAC

& Trao D6i Thém

Trong trwdng hop Ngudi ban da dé nghi hwéng gidi quyét
Ban da yéu cau Hoan tién ngay d 700 X 2.
n phan héi trong 2 ngay, néu khong dé xuat n h u,ng m u o n th ay do' :

:“\i{:’g'];:‘ déng dugce chap nhan. Ban cé thé trao doi vdi
0 © Quay lai don hang >> chon “Trao ddi thém” >> chon
(i) Ngudsi mua da yéu cdu Hoan tién ngay 4 900 “Thay d6| yéu Céu,,

. Ban da dé xuat Hoan tién ngay 4 700
D

4

Nguwoi ban sé khong thé thay doéi dé xuéat
al> mét khi da chon “Khiéu nai t¢i Shopee”
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ITHAO TAC XU LY TREN UNG

Quy trinh nhan hang tir Ngwéi mua DUNG SHOPEE

Théng béo Pa & Chitiét Tra hang/ Hoan tién  (?) Khi Nguwdi mua tra hz‘ing va dién ma van don |én
o> (D) Yéu cdu tra hang dang dugc xu ly hé théng

[ﬂ Shopee Live
Xem Video truc tiép cia Shopee

B o nomganning. © e im R .
0 Nguwoi ban sé nhan thdng bao
0@ oY T
@ BAm vao thong bao va chon giai phap pht hop
/™ Hang trd lai dang trén duding van chuyén Théng tin hang tra vé Abe: 123456 N - A . N . 7 ~ ~
" ‘ « Chon “Hoan tién” khi Nguwdi ban da nhan dwoc

: o Wb o nemen g gt hang va déng y hoan tién.
/™ bé xuat dugc chdp nhan \lm- 7 r ~ T R N
R e ‘ * Chon “Trao doi thém” dé hién ra khung chat
| véoi Ngudi mua hoac hién thém giai phap khac

h, Quén 1, TP. HO6

- ’ Ly do yéu céu Tra hang/ Hoan tién ﬁ
a g .= ® 2 A Nguwdi ban cé 2 ngay dé phan héi tinh tie

khi Ngwei mua dién Ma van don
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ITHAO TAC XU LY TREN UNG

Quy trinh nhan hang tir Ngwéi mua DUNG SHOPEE

NGUOI MUA TRA LAI HANG

& Trao D6i Thém

Hang da dugc gui tra

Pending your response: Buyer has shipped the item(s) to
your address. If you receive it in expected condition, please
~~nfirm to refund, otherwise yr+t can dispute. Please

nd by 16-11-2019, oth - efund will be released to

Khiéu nai I Hoan tién ngay

(i ) Ngudi mua da yéu cau Hoan tién ngay d 900

. Ban da dé xuat Hoan tién ngay d 700
. Ban da dé xuat Tra hang va Hoan tién

(i) Ngudi Mua da déng ¥ véi yéu cau Tra hang clia
ban

Q| >

¢ Chon “Khiéu nai” néu chwa ‘nhan dwoc hang hay hang tra veé
trong tinh trang khong mong muon.

@ Chon “Hoan tién ngay” khi da nhan duwoc hang va dong y hoan
tien cho Ngw&i mua.

|

Nguw&i ban co 2 ngay dé phan hdi tinh t
khi Ngwdi mua dién Ma van don
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NHUNG PIEU CAN LUU Y



INHU’NG DPIEU CAN LUU Y

Qui tac 2-6-2 can ghi nhé&

\\\/// A=
O MO,

2 ngay 6 ngay 2 ngay
Phan hoi cac yéu cau Ché& Nguwdi mua tra hang vé va Xac nhan d3 nhan hang
trd hang hoan tién. nhap ma van don trén hé thdng. va hoan tién
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X . INHO’NG BIEU CAN LUU Y
Danh muc bang chirng yéu cau

&~ Trao D6i Thém

Ngudi bén da gui khiéu nai cho Shopee
Shopee sé xem xét khiéu nai va lién hé vdi ban qua dién thoai hodc

email ban dé nhap khi khiéu nal trong vong 3-5 ngay lam viée

(i) Bandadé xuat Hoan tién ngay d 900

"

(i) Ngusi Ban da gui khiéu nai dén Shopee

(i) Danh Myc Bang Chiing Khiéu Nai

NI _ Khi Ngwdi ban hodc Nguwdi mua bam “Khiéu nai
Ngudi Mue cl!,Avm long Eﬁng tai nhitng théng tlnfh!nh e ~ , . R , -
e 6l e g S den Shopee”, Shopee ho trg xac minh /xt&r ly dwa
- Hinh &nh vé tinh trang san pham khi mi nhan digc trén béng Ch(yng ma 2 bén cung Cép

c6 md van don cda dan hang.

- Hinh &nh san pham nhan dugc cho thay nhan sai
hang/sal mau méa/kich thudc,...

- Hinh énh vé théng tin san pham/hda ddn di kem
vdi goi hang va san pham (néu cé).

- Hinh dnh doan chat cho thay théng tin théa thuan
clia ddn hang nay (néu cd).

Hudng Dan

Q| >
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I NHO’NG DIEU CAN LUU Y

Bang chirng cu thé cho tirng nguyén nhan
tra hang, hoan tién

Nguyén nhan Bang chirng can cung cap
Chwa nhan Toi da gwri ha‘ng’chg Hinh anh san pham trwéc khi giao
. Nguwd&i mua va co bang
dwoc hang . . e
chirng guvi hang. Hda don/tin nhan chira Ma van dorn xac nhan da giao hang
cho van chuyén.
Video qua trinh déng goi hang héa thay ré: Thong tin don, san
T6i da giao dang san  |pham chuén bj déng goi trong tinh trang nguyén ven/ khéng 16i,
Ly do Khac pfjam‘ m? Ngu;cyl mua |day du va dong goi dung quy cach, dung théng tin dang ban.
dat va san pham
nguyén ven. Hinh anh doan chat trén (rng dung Shopee cho thiy théng tin
thda thuan cta don hang nay (néu co).

ﬁ SHOPEE UNI — TRUNG TAM TROQ GIUP NGU'Ol BAN



A X . INHU’NG BIEU CAN LUU Y
Nhirng lwru y vé yéu cau Tra hang /Hoan tién

Yéu cau Tra hang /Hoan tién sé dwoc gidi quyét trong 3-5 ngay lam viéc.
Bang chirng dwoc giri théng qua khung chat.

H6 tro’ phi trd hang sau khi Ngwéi mua trd hang vé Shop

Néu chon Hoan tién mét phan va khdng can Ngwdi mua tré hang vé, Nguwoi ban nén can
nhac chon so tien hoan phu hop

Néu Shop c6 ty 1&é don hang khéng thanh céng Ién hon 10%, twong dwong 1-2 diém phat
Sao qua ta.

Trong moi trvéng hop, quyét dinh ctia Shopee 1a quyét dinh cubi cing
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Shopee

Ccam on

Xem thém hwdng dan ban hang trén Shopee:
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D HOPEE UNI VIETNAM
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https://banhang.shopee.vn/edu/
https://bit.ly/ShopeeUniYoutube
https://banhang.shopee.vn/edu
https://bit.ly/ShopeeUniYoutube

