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GIO’I THIEU VE
MA GIAM GIA CUA TOI



Ma giam gia cua toi la gi?

Ngudi ban co thé dé dang tao ma gidm gia truc tiép tir Ung dung Shopee
cho toan Shop va san pham.

Nguoi ban co thé tuy chinh:
e Loai ma giam gia (voucher), gia tri ma giam va s6 luong
e Thai gian ap dung
e San pham ma giam gia cé thé ap dung

& Q Searchin the shop VLQC ood

BLUE PEACH &3 Theo dbi
Ngudi mua sé nhin thdy ma giam cda ban khi luét qua Shop hay san pham (R A
cua ban.
Shop San pham Danh muc FLA
St dung tinh nang nay dé thu hat Ngudi mua va tang don hang cho Shop. % Dinh g 495 (207 oim g
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HUGNG DAN CHI TIET



Tong quan

Dang nhap bang

(rng dung Shopee 3\7 Chon Tao Voucher . Stra/ Xem lai ma
va chon e MGéi Y giam da tao
Shop cua toi - v
N Truy cap Kénh
~=D Marketing, SN pién thong tin ma
chon Ma giam gia N giam gia va Luu
cua toi
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| 1. Truy cap Kenh Marketing

1

X 2 o

MK Shop 1 - 8h-18h

Nguditheo 9 Bang theo 6

MK Shop 1 - 8h-18h

Ngudi theo 9 | Pang theo 6

Mua hang Bai Viet (*) béng sén pham mi >

“D" Don Nap thé & Dich vy > {4 bon Hang Xem lich st bén hang >

El bon Mua Xem lich sir mua hang > D? E@ @ 1- ChQn "Shop cﬁa tﬁi"

Ché |8y hang Pa huy Trd hang/Hoan t... Thém
P ® @ @
Cho xée nhan Chu ldy hang Pang giao Trd hang/Hoan t éé) Trung tam trg gil:lp 5 2 C h “ KA h k t. ”
H Xdac nhan bon F& Doanh thu > . I v I g
7] Hiéu Qua Hoat Pong Ngudi Ban >
D "o
Freeship Tai nghe Dién thoal Goiy Cb Van chuyén >
M Mua lai Xem thém sn pham > <3 Trg 1y ban hang >
Vi Shopee d1.001.387.832.518 >
Y pathich > &
77 Xem danh gié Shop >
® Méixem >
{4 Quan Ly Shop >
Vi Shopee (D d1.001.387.832.518 >
@ Kénh Marketing )

o o o a2 T —

Home Jac Shopee Live Thong bac
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2. Chon ma giam gia cua toi

<~ Kénh Marketing

§3 Ma giam gia cua toi >

Chon “Ma giam gia cua t6i” dé xem, stra hay tao méi ma giam.

TRUNG TAM HO TRQ NGU®I BAN

HUGNG DAN CHI TIET




3. Tao voucher moi

< Voucher
Sép dién ra bang dién ra Da két thic

Gidm Gia Hang Méi Vé
10-03-2020 14:54 - 11-03-2020 12:00

10%Giam
] Don t6i thiéu d40.000 VNCXNEW
Voucher cho San Pham
[1PaLwu0 [ P& sir dun £l Chua luu 1
Thay Doi Xo6a

i Tao Voucher Mai
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Giao dién nay sé hién thij tat ca voucher toan shop va
voucher san pham.

1. Xem céc ma giam gia (voucher) sap dién ra, dang
dien ra va da két thic.

2. Chon “Tao Voucher Mgi” dé tao ma giam gia.




| 4. bien thong tin chi tiét cua ma giam
1. Chon loai ma giam gia muon tao:

W G Tie voueher e Vouchertoan Shop: Ap dung cho tat cd san pham trong Shop

Loai Voucher Voucher cho San Pham > ® Voucher san phdm: Chi dp dung cho nhitng san phdm ban chon
9 TR A 2. Tén chuong trinh
Nguoi mua sé khong thay tén chuong trinh giam gid, tén nay chi phuc vu cho muc dich
9 A . quan ly chuong trinh khuyén mai cua Shop.
O o * 3.Ma giam gia
Kt thic . 4 ky trdéu duoc mac dinh 18y tar tén dang nhap cua ban.

Ban co thé tuy chon 1-5 ky tu con lai cua méa giam gia.
e@ lugng voucher
O i 4. Thoi gian bat dau va keét thic

Thoi han t6i da cua ma giam gia la 3 thang.

Loai giam gia >
0 Thiét 1ap hién thi cGia Voucher 5. 36 qung VOUCher
Tao Voucher toan Shop oo o i o : Léﬂfo‘hg fé’/frang {né giam g/;a' ma !Vgu’d/ mua C,d thé’/uu.f\/gu’di mua co z‘he‘:/m./’tr[/' 3
Cthe & dung voucher néy cho 1t cd céc sén phém trong Shap o nhiéu mé& giam gia nhltmg khong su dung. Do do, khi quyét dinh sé luong ma giam gia,
ban nén quan tam dén ty Ié chuyén doi cua ma giam, tinh hiéu qua va/hoac murc do thu
hut cua ma giam gia.

Tao Voucher san phdm

Co thé ap dung voucher nay cho mét sé san pham nhat dinh trong
Shop ctia ban

6. Pon toi thiéu
Gid tri don hang toi thiéu ma Nguoi mua cén dat dé su dung md giam gia.

Thoat Luu
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| 4. Pbien thong tin chi tiét cho ma giam

< Chi Tiét Voucher & Loai giam gia 7. Loai g|ém g| A
Loai Voucher Voucher cho S&n Phdm > @ () Giam gia(Gia tri cé dinh)
- @ © cimoimen a. Giam gia (Gia tri c6 dinh)

e Dién so6 tién ban mudn giam

% Giam
- vi du: ma giam 15k
Ma giam gia OSVN Giam Toi ba
rChonmt'rcgiém | | Khong gisi han
Bat dau > p
K&t thuic > @ O Hoén Xu b. Giém gié (Theo °/o)
) o e Dién % ban muén giam
S6 luvgng Ma giam gia ® “ , . ” Lo RV , .
e Chon “Chon muc giam” dé thiét [ap muc giam
Pon toi thiéu d t6'| d-a
étoai gidm gid o vi du: giam 10%, toi da 50k
Thiét lap hién thi cia Ma giam gia
o > c. Hoan xu
p dung cho nhém san pham RN N A \
e Dién % hoan xu ban muén hoan
e Chon “Chon murc giam” dé thiét |ap muirc giam
toi da
vi'du: hoan xu 10%, tof da 30k
Luu Luu

TRUNG TAM HO TRQ NGUOI BAN

HUGNG DAN CHI TIET




VN ~ ° ° o A7 ~ e
4. Pien thong tin chi tiet cho ma giam
© ChiTiét Voucher < Thiét lap hién thi ciia Voucher 8. Thié’t Iap hién thi Voucher , ; .
T Vet B @ o rnescsermo dén nhirng trang voucher dugc hién thi t&i Ngudi mua

Tén chuong trinh @ ® Chi mét sé trang nhat dinh

a. Tatca cactrang
e Trang cua Shop, trang san pham, Shopee Feed,

Ma giam gia VNCX ShOpee lee
Bat dau >
Shopee Live Shopee Feed ; - .
Két thic > O s b. Chi mot so6 trang nhat dinh
- : e Shopee Feed
(§86 Iuong Ma giam gid S .
e Shopee Live

Don t6i thiéu d

Loai giam gia >

Thiét lap hién thi cia Voucher > f—> C. Khﬁng hién thi

e Khong hién thi ma giam gia & trang nao, nhung
Shop c6 thé chia sé ma giam gia véi Nguoi mua

Luu Luu
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4. Pbien thong tin chi tiét cho ma giam

¢ Chi Tiét Voucher ol Do 9. Ap dung cho nhém san pham
Loai Voucher Voucher cho San Pham > ‘ r ggg:fs‘c nirhong - Pinky gir! - team
o ehuona tinh 0 a. Chon cac san pham ap dung voucher
st ittt e Dung cong cu tim kiém dé tim san pham
0 @ . e Danh dau vao cac san phdm muén chon
Ma giam gia TAIT SL: e
Bat dau > @ —— fgzzll\;hétBén cao cap sang trong mau b. Sél“l phé’m khﬁng ChQI‘I dU’Q’C Sé bi Iém m‘d
Ket thic > S 100000000 Chon biéu tugng “1” dé€ xem ly do

(586 luong M4 giam gia

4 ooy OO c. Sau khi chon xong san pham, chon “Thém” dé xac
Don tai thiéu d \ giﬂ%%ooo nhﬁn
Rl iR g8 ’ Son Kem Han Qudc " e NGt “Thém” sé chuyén sang mau cam khi co6 it
Thigt Iap hién thi ciia M giam gia L I“ i nhat 1 san phﬁm dU’Q’C chon
QAp dung cho nhém san pham > —>

ky] Ao Thun Basic Nang Dong Size M
d100.000

a [Ma WAHOAN20 hoan 20k xu don bat
SL: 475

San pham da hét hang

Luu W HR @
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| 5. Luu dé hoan thanh tao ma giam gia

< Chi Tiét Voucher

Loai Voucher Voucher ctia Shop >

Tén chuong trinh

black friday

M gidm gid VNCXT6

Bét dBu 12032020 1458 > Chon “Luu” dé€ luu lai cac thong tin da dién va tao voucher

Ket hie 150320201504 > e Ban chi cé thé bam “Luu” sau khi dién day da thong tin
(5 ong M giam gi , cla ma giam

Pon téi thiéu d 100000

Loai gidm gia Hoan Xu-30%Giam >

Thiét lap hién thi cia VoucherShopee Feed, Shopee Live >
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| 6. Ban da tao xong !

< Voucher
Sap diénra Dang diénra D3 két thuc ?

giam gi& hang mi Khi da tao Voucher, ban c6 thé thay voucher vira tao trong
172—03—2020 15:43 - 13-03-2020 15:48 ph‘én Voucher
d30.000
=1 Pon t3i thidu 430.000 VNCX123 B ) ~ ] }
VRIS B R 1. Chon “Pang diéen ra”, “Sap dién ra” va “ba két thuc” dé
PaLuu6 [ DA st dun. (2 chua luu 98 ? xem voucher theo tung loai tuong urng
Thay Déi | Két Thic Ngay

2. Ban c6 thé xem s6 luot luu, s6 luot sir dung va so lugng
(lack friday voucher chua luu con lai

12-03-2020 14:59 - 15-03-2020 15:04

30%Giam
Don tdi thiéu d100.000 VNCXT6
Voucher ctia Shop
[N PaLluu0 ™ Pa st dun... 2 chua luu 1
Thay Dai Két Thic Ngay
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| 6. Stra thong tin ma giam gia

1. Ban c6 thé sira chi tiét cho

< Voucher . % v
Py — | ', ) & Voucher voucher dang dién ra hoac
Sap dién ra Pang dién ra Pa két thuc < .
o gov.ww —————— % > ,
Sép diénra Pang dién ra Da két thuc h ;:n tZi t:ie'u d30.000 VNCX123 Sap diénra Pang diénra Da két thuc Sa p d ien ra
" Voucher cho San Pham [{} ~2ey)
- o Chon “Thay doéi
Shopeethang3 |1 shopee Ll B8 strdyn =k Gt Danh cho followers | vuaairoliower
18-03-2020 21:30 - 31-03-2020 21:30 Thay DGi Két Thuc Ngay 16-03-2020 14:30 - 27-03-2020 23:59
? 4 ~ yé
« B2 W 430000 2. Ban chi co thé x6a
~ Pon t3i thigu d0 TESTCAS ; 2| Don t3i thigu d200.000 SFP-136225 < ox
" Voucher ciia Shop black mday Voucher cta Shop VOUCher Sa p d I en ra
12-03-2020 14:59 - 15-03-2020 15:04
Pa Luu 0 B Da st dun = Chua luu 1 1 30%Gidm baLluu0 [ ba s dun... [ Chua luu 1 O C hon "Xéa"
08 Pon t6i thiéu d100.000 VNCXT6 *
Xem Voucher ctia Shop Xem

3. Ban chi c6 thé két thuc
i 2 Atk Thay Déi Két Thic Nga B A AR o X
®lam gid thang 3 é gay @lam gia thang 3 Voucher d-ang dlen ra

14-03-2020 17:39 - 16-03-2020 17:44 14-03-2020 17:39 - 16-03-2020 17:44

420,000 o Chon “Két thic ngay”

: d20.000 shopeetaitro s
b Don t6i thiéu d20.000 VNCXT3 12-02-2020 11:20 - 12-02-2021 11:00 Don t6i thigu d20.000 VNCXT3
Voucher cho San Pham o % Voucher cho San Pham
10%Giam
, W oon t6i thigu do TESTING1 ~y ” o
Paluu0 ) Pa su dun. Chualuu 15 Voucher ctia Shop 1 P3 Luu 0 [ D3 st dun. ) Chua luu 15 4. Voucher Da ket th uc' hoaC

Thay DG X6a BELS —— e Thay D6i K&t Thic Ngay tao boi ShOpee (Tl‘f

e Shopee) hoac voucher Uu
dai follower sé khong thé
chinh sira
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NHUNG CAU HOI THUONG GAP



Nhimg cau hoi thuong gap

Tai sao bi bao 16i sau khi chon thoi gian dien ra ma khuyén mai?
Kiém tra thoi gian bat dau va két thic cla voucher.

e Thoi gian bat dau phai sau thoi diém hién tai

e Thoi gian két thic phai it nhat 1 tiéng so véi thoi gian bat dau

e Thoi gian két thuc t6i da 3 thang so véi thoi gian bat dau

>

Q: Tai sao khong thé chon mét s6 san pham ap dung voucher?
A: Ban khong thé chon nhirng san pham da ban hét hodc dang ap dung voucher khac trong cung mot
khoang thai gian.

Nhitng san pham nay sé bi lam mo& va ban sé khéng thé chon ching.

Q: Toi co6 thé str dung lai ma giam gia giong véi chuong trinh da tao khong?
A: Ban c6 thé str dung lai ma giam gia trong 30 ngay cho chuong trinh méi sau khi chuong trinh ¢l da
két thuc.
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Nhimg cau hoi thuong gap

Q: Tai sao khong thé stra thoi gian dien ra voucher?
A: Ban chi ¢ thé stra thoi gian chay ma giam gia khi:

e Dang dién ra: thoi gian két thuc kéo dai hon.
e Sap dién ra: thoi gian bat dau cé thé chinh 1én sém hon hoéc tré hon nhung thai gian két thac chi cé
thé kéo dai hon.

Ma giam gia b3 dién ra hodc dugc tao bai Shopee hay ma Uu dai follower thi khong thé chinh sura.
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Nhimg cau hoi thuong gap

Q: Lam cach nao dé theo do6i s6 lvong sir dung cia ma giam gia?
A: Ban c6 thé dée dang theo doi cac sd liéu lién quan dén ma giam gia trén (rng dung Shopee bang céach
chon Kénh Marketing > M3 giam gié cua t6i

e D3 luu (xem Ngudi mua da luu bao nhiéu ma giam gid)

e D3 sir dung (xem Ngudi mua da mua hang véi bao nhiéu ma giam gia)

e Chua luu (xem bao nhiéu ma gidm gia con lai ma Ngudi mua cé thé mua)

Ngoai ra, ban ciling c6 thé dang nhap vao Kénh ngudi ban Shopee (Web)> Ma giam gia cuda t6i> Chi tiét, d& xem
don hang va truy cap bang “Thong ké&” dé xem dt liéu vé cdc ma giam gia cua ban.
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Nhimg cau hoi thuong gap

Q: Ma giam gia duogc luu va st dung nhu thé nao?
A: Nguoi mua c6 thé thdy ma giam gia trong Shop cta ban va luu ma. Sau dé str dung voucher da luu tai
phan thanh toan don hang.

Ngudi mua chi cé thé luu va sir dung moi ma giam gia 1 lan.

Mot khi da luu hét voucher, Nguoi mua sé khong thay voucher hién thi nita.

Q: Ngud&i mua coé thé str dung ma giam cua Shop néu chua luu ma giam gia khong?
A: Ngudi mua co thé dién ma giam giad dé st dung ma khoéng can bam luu tir trudce.
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Nhimg cau hoi thuong gap

Q: Néu Nguoi mua tra hang khi str dung ma giam hoan xu?
A: Néu Ngudi mua hoan lai don hang vdi voucher hoan xu, s6 xu tlr voucher sé dugec trir ra tir tai khoan
Ngudi mua va Ngudi ban sé dugc hoan tién.

Néu Ngudi mua cta Shop ban cé van dé vé hoan xu, hdy hudng dan Nguoi mua lién hé téi Shopee dé
dugc giai quyét.
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