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Overview

Problem

● Our Shopee platform is showing a lot of irrelevant results upon shopping caused by improper 

product naming.

● Sellers are abusing the product name section when uploading a listing. Most of them are 

spamming product names by using redundant and irrelevant keywords, unnecessary 

abbreviations, emoticons, special characters and by spamming brand names.

Objectives of the Product Naming Guideline

● To help our sellers be knowledgeable in naming their listings in a simpler and professional way.

● To improve the accuracy of Shopee’s search engine.

● To improve customer experience upon shopping through our platform.



General Rule

● For items that are both for men and women, kindly use the term “unisex” instead of “for men and women” / “boys and girls”.

● Age-related keywords (such as infant, baby, kids, toddlers, teens, etc.) can only be used if the product is for the said keywords.

● If the product comes with different specifications, use the variation section and product description to properly describe the product.

● If it is just a single product, the Specification + Product format can be used.

● If a product does not have variations, maximum of two specifications (size/color/style) are allowed in the product name.

PRODUCT NAME FORMAT

Specification + Product

Brand + Specification + Product

Gender + Specification + Product

Age + Specification + Product

Age + Gender + Specification (if 
there is any) + Product

If brand is present

If gender is present

If age is present

If both age and gender are 
present

If there is no brand, gender or 
age

Note: The term “gender” in this 
page refers to unisex items only.

*examples will be provided on 
succeeding slides



General Rule

Type

Gender

Product names should NOT contain:

Example

Abbreviations

Emoticons

Special Characters

Shop Names

Redundant Keywords

For listings with variations:

Product Specification

If a listing has multiple specification like sizes, colors, types and specific models, it 
should fall under the product variation and/or product description.

Wrong Spelling

*examples will be provided on succeeding slides



Product names should not contain

GENDER Bad Product Name

Product URL

Suggested
Product Name

Product URL

Product URL

Button-Down White Long 
Sleeve Dress

Baby Unisex Socks

Unisex Hoodie

Gender should fall under the 
category, if applicable.

https://shopee.ph/Women-Girl-Fashion-White-Long-Sleeve-V-Neckline-Slim-Shirt-Dress-i.40489955.1384308558
https://shopee.ph/%E3%80%90TZ01%E3%80%91Children-39-s-Cotton-Socks-Baby-Girls-and-Boys-Kids-i.91819167.1828555310
https://shopee.ph/unisex-korean-mens-girls-hoodie-bomber-jacket-women-i.35371686.1438781237


Product names should not contain

ABBREVIATIONS Bad Product Name Suggested
Product Name

Nike Jogger Pants

Casio G-Shock GA-700

Product URL

Product URL

Product URL

Nike Kobe Ad Triple Black

https://shopee.ph/COD-Nik-Jogger-Pants-i.85403262.1712083336
https://shopee.ph/COD-Casio-G-Shock-ga-700-oem-Watch-men%E2%80%99s-Japan-autolight-i.25731874.1609248011
https://shopee.ph/nike-kobe-ad-triple-black-OEM-premium-quality-i.17345779.276539329


Product names should not contain

EMOTICONS Bad Product Name Suggested
Product Name

Plus Size Blouse

FILA Unisex T-Shirt

Baby Princess Dress

Product URL

Product URL

Product URL

https://shopee.ph/%F0%9F%98%8D%F0%9F%98%8DTop-trend-plus-size-blouses%F0%9F%98%8D%F0%9F%98%8D-i.28015885.1233185073
https://shopee.ph/WX%F0%9F%8C%9Fblack-white%F0%9F%8C%9FFILA-Unisex-Fashion-T-shirt-with-Prints-i.66373161.1522154914
https://shopee.ph/%F0%9F%92%8B%F0%9F%92%8B%F0%9F%92%AB%F0%9F%91%AF%F0%9F%91%97Girl-Fashion-Princess-Party-Dress-with-Fly-Sleeve-i.40117265.628905705


Product names should not contain

REDUNDANT 
KEYWORDS Bad Product Name

Nike Low Cut Shoes

Unisex Beach Sandals

Leather Belt Bag

Product URL

Product URL

Product URL

Suggested
Product Name

https://shopee.ph/%E2%9C%85COD-NIKE-low-cut-shoes-%F0%9F%8C%B9%F0%9F%8C%B9%F0%9F%8C%B9NIKE-men%E2%80%99s-shoes-low-cut-shoes-i.64274277.1591534495
https://shopee.ph/Unisex-Men-Women-Couple-Slippers-Beach-Sandals-Shoes-i.58253259.1022304045
https://shopee.ph/Fashion-Waist-Fanny-Pack-Women-PU-Leather-Belt-Zipper-Waist-Bag-Casual-Chest-Bag-i.40489955.1392274204


Product names should not contain

SHOP NAME Bad Product Name

Wooden Slippers

Quartz Alloy Watch 

Canvas Tote Bag

Product URL

Product URL

Product URL

Suggested
Product Name

https://shopee.ph/%E3%80%90Mickcool%E3%80%91-creative-clogs-slippers-Fashion-man-wooden-slippers-i.58576466.1558106337
https://shopee.ph/Skyblue_Fashion-Quartz-Alloy-Slim-Mesh-Band-Bracelet-Dress-Women-Girl-Wrist-Watch-Gift-i.104860872.1797385153
https://shopee.ph/YAZI-2372-Korean-Style-Canvas-Tote-Bag-i.3256461.1547588207


Listings with
Good Product Name



Example of listings with good product name

Brand + Specification + Product

Proper use of the variation section:

The item variations (such as colors, 
sizes, etc.) should fall under this 
section and should not be included on 
the product name.

VARIATION SECTION

Product URL

https://shopee.ph/Human-Nature-Day-Moisturizer-i.28682993.628635885


Example of listings with good product name

Gender + Specification + Product

Proper use of the variation section:

The item variations (such as colors, 
sizes, etc.) should fall under this 
section and should not be included on 
the product name.

VARIATION SECTION

Product URL

https://shopee.ph/Unisex-Hoodie-Jacket-i.86200465.1572762670


Shopee Seller Centre | Add a New Product

Proper use of the variation section:

There are two sets of variation 
provided to properly describe and 
categorize the products being sold.

Product Description:

If the variation section is not enough 
to describe the product, this section 
can be used to provide more details.



Example of listings with good product name

Specification + Product

Gender should fall under the 
category, if applicable:

Since the gender is already indicated 
in the Main Category: Women’s 
Apparel, it no longer has to be in the 
product name.

GENDER CATEGORY

Product URL

Since there is no brand, go straight 
to Specification + Product format in 
naming the  product.

https://shopee.ph/Off-shoulder-dress-i.28928226.1833213145


Example of listings with good product name

Age + Product

Age-related keywords

such as infant, baby, kids, toddlers, 
teens, etc. can be included in 
product name.

FOR KIDS & INFANTS ONLY

Product URL

Gender should fall under the 
category, if applicable:

Since the gender is already indicated 
in the Sub Category: Girls’ Fashion, it 
no longer has to be in the product 
name.

https://shopee.ph/Kids-Dress-i.73660408.1678815416


Product Name Format
(based on Category)



CATEGORY:
APPAREL

Category: Apparel

Things to consider in product name:

● Using the term “unisex” is allowed since there is no category for it at 
the moment.

Suggested product name:

Black Hooded Cloak

Product URL

Bad Product Name

Product Name Format:
Brand + Specification + Product

https://shopee.ph/Cape-Cardigan-Hoodie-Jacket-Autumn-Winter-Long-Hooded-Cloak-i.76507507.1391069708


Category: Apparel

Good Product Name

Product URL

Brand + Specification + Product

Proper use of the variation section:

The item variations (such as colors, 
sizes, etc.) should fall under this 
section and should not be included 
on the product name.

Gender should fall under the 
category, if applicable:

Since the gender is already indicated 
in the Main Category: Women’s 
Apparel, it no longer has to be in the 
product name.

The term BT21 is a game made 
pertaining to the Kpop Idols BTS.

https://shopee.ph/BT21-White-Shirt-i.78274794.1307005881


Category: Home Entertainment

Product URL

Bad Product Name

Things to consider in product name:

● Some product series can be written right after the brand name.

CATEGORY:
Home Entertainment

Product Name Format:
Brand + Model + Product + Series

Suggested product name:

LG 55” OLED TV

https://shopee.ph/LG-55C8-55B8-65C8-65E8-77W8-65UK6300-65UK6500-i.105453826.1887941444


Category: Home Entertainment

Good Product Name

Product URL

Brand + Size + Model + Specification + Product + Series

Same as the other category format, 
skip if some information is not 
available on the product name. 
Follow the format if information is 
available.

https://shopee.ph/Samsung-32-32N4003-HD-LED-TV-33712-i.55873060.1449547040


CATEGORY:
Mobiles & Accessories

Category: Mobiles & Accessories - MOBILE PHONES

Suggested product name:

Apple iPhone 6 32GB

Product URL

Product Name Format:
Brand or Model/Series + 
Specification + Product

Things to consider in product name:

● In some cases, the specific model of a mobile phone can be 
considered a product.

Bad Product Name

https://shopee.ph/iPhone-6-32gb-READY-TO-USE-COD-%F0%9F%87%B1%F0%9F%87%B7-i.104111137.1724875392


Category: Mobiles & Accessories - MOBILE PHONES

Good Product Name

Product URL

Brand + Model/Series + Specification

In this case, the Galaxy S8 which is 
the Specific Model/Series is 
already considered the product.

https://shopee.ph/SAMSUNG-Galaxy-S8-64GB-i.16213162.1701243634


CATEGORY:
Mobiles & Accessories

Category: Mobiles & Accessories - MOBILE ACCESSORIES (non-branded)

Product URL

Bad Product Name

Product Name Format:

Things to consider in product name:

● In some cases, the specific model of a mobile phone can be 
considered a product.

The word “matte” here should be in the 
variation name and colors should be in 
the variation options.

Model/Series + Specification + 
Product

Non-branded products

Suggested product name:

iPhone Jelly Case

https://shopee.ph/Candy-Matte-Jelly-Iphone-Case-5-5s-Se-6-6s-6-6s-7-7-8-8-X-i.96740774.1869938730


Category: Mobiles & Accessories - MOBILE ACCESSORIES (non-branded)

Good Product Name

Product URL

Model/Series + Product

In this case, iPhone is considered as 
brand since the product is not made 
by Apple. This is only to define that this 
phone case is for iPhone.

Model/Series + Specification + 
Product

Non-branded products

Same as the other category format, 
skip if some information is not 
available on the product name. 
Follow the format if information is 
available.

https://shopee.ph/Iphone-7-case-i.46500710.1787773978


CATEGORY:
Mobiles & Accessories

Category: Mobiles & Accessories - MOBILE ACCESSORIES (branded)

Product URL

Bad Product Name

Product Name Format:

Things to consider in product name:

● In some cases, the specific model/series of a mobile phone can be 
considered a product.

Case Brand + Phone Brand + 
Phone Model/Series + 
Specification + Product

Branded products

Suggested product name:

Spigen Huawei Nova Series Case

https://shopee.ph/Otterbox-Samsung-Note-9-i.126312575.1908433253


Category: Mobiles & Accessories - MOBILE ACCESSORIES (branded)

Good Product Name

Product URL

Product Type is optional since it 
already fall under the category 
section. Putting the type of product 
(case) is fine.

Brand + Phone Brand + Phone Series

Case Brand + Phone Brand + 
Phone Model/Series + 
Specification + Product

Branded products

Same as the other category format, 
skip if some information is not 
available on the product name. 
Follow the format if information is 
available,.

https://shopee.ph/Otterbox-Samsung-Note-9-i.126312575.1908433253


CATEGORY:
Health & Personal Care 

Category: Health & Personal Care

Suggested product name:

Cetaphil Whitening Lotion 591 ML

Product URL

Bad Product Name

Product Name Format:
Brand + Specification + Product + Size

https://shopee.ph/FE-_-CETAPHIL-WHITENING-LOTION-591ML-i.27326643.390718198


Category: Health & Personal Care

Good Product Name

Product URL

Brand + Specification + Product

https://shopee.ph/Bee-Fit-Slimming-Capsules-i.22055807.471270873


CATEGORY:
Makeup & Fragrances

Category: Makeup & Fragrances

Suggested product name:

Jeffree Star Mini Lipstick

Product URL

Bad Product Name

Product Name Format:
Brand + Specification + Product

https://shopee.ph/-AUTHENTIC-!RESTOCK!-JEFFREE-STAR-Nude-Pink-Red-Minis-i.12466204.1221377779


Category: Makeup & Fragrances

Good Product Name

Product URL

Brand + Product

Other details of the products (such as Benefit, 
Formulation, etc.) should fall under the Variation 
Section and/or Product Specifications.

https://shopee.ph/Maybeline-Mascara-i.90576526.1521567270


Thank you!

Listings and Content Management


